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Foreword

We are incredibly grateful to all those who took part in the 2025 UK
Net Zero Business Census, including the respondents and Census
Partners alike! It has demonstrated a clear commitment to cross-
industry collaboration and demonstrates that net zero is something
which all sectors must work toward, together.

At Sage, we exist to knock down barriers so everyone can thrive, starting
with the millions of small and mid-sized businesses we support every day.
Customers already use our solutions to manage their finances, people, and
operations, and increasingly to measure and reduce their environmental
impact.

Andrew Griffiths We see this reflected in Planet Mark's 700+ Member organisations, To truly support SMEs on their journey to net zero, we must listen to their

who we support with measuring and reducing carbon emissions Vice President experiences, understand the barriers they face, and learn what support they

on an annual basis. Government and industry bodies have a unique Sage Earth need most. The insights gathered here are critical for shaping how we continue
opportunity to accelerate this action through a clear and consistent to evolve Sage Earth, our carbon accounting software. They help ensure what
policy environment and provision of trusted information sources, we build is practical, accessible, and grounded in the realities SMEs face.

like UK Business Climate Hub.

George Sandilands
Director of Policy
Planet Mark

UK Business Climate Hub is delighted to have worked for a second
year with Planet Mark to produce the Net Zero Census. UKBCH is

the shared online service, backed by the Government, the major UK
trade associations, the retail banks and the electricity networks,
for advice and support on energy efficiency and net zero for smaller B U s I N E s s

business. CLIMATE HUB

The clean energy transition brings with it both challenges and
opportunities for businesses. The Census is the collective annual
stocktake of progress, identifying where the challenges are, and
what action is needed by whom to overcome them.

Ed Lockhart
Convener
Broadway Initiative

Empowering U K The UK Business Climate Hub is the

. _ _ nation's net zero portal for SMEs, which
The results from this year’s Census will help guide our work.

1 condenses carbon-cutting advice into
37% of medium sized firms have been asked for carbon data SM ES tO ACh Ieve . 9
. . . one easy to use website.
from customers in the last year, showing the importance of

delivering the universal SME carbon reporting standard we’ve Net Ze I"O Goa IS . . :

been working on with B4NZ. The finding that 25% of SMEs see Access financing and s_upport, guidance
no business benefits from cutting emissions is driving us to increase on steps to reduce emissions, and sector-
the amount of accessible information on the site on how to seize specific plans for reaching net zero.

these commercial benefits.

Lastly, my thanks go to Andrew Griffiths and the Planet Mark team,
and to all the organisations who completed the Census. DISCOVER MORE TODAY



https://businessclimatehub.uk?utm_source=website&utm_medium=referral&utm_campaign=2024Q3_EMEA_website_refferal_planet_mark&utm_content=census
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33%

of UK organisations
have switched to

renewable energy 70/0

of UK organisations
have received

49

bExecutive
sSummary

2.1 Overview and objectives

The objective of the UK Net Zero Business Census
is to assess the current net zero measures and
initiatives being implemented by UK organisations
on an annual basis, providing a benchmark for
industry progress.

As we navigate the critical path towards a

more sustainable future, we recognise the

pivotal role that UK organisations play in driving
positive change. This report sheds light on the
commitments, challenges and opportunities faced
by organisations of all sizes and industries, each at
a wide variety of stages on their journey to net zero.
In addition to this report, for the first time British
Business Bank have led production of an additional
“SMEs & Net Zero Report” providing more detailed
analysis of the SME responses to the survey.

In 2025, the Census survey gathered responses
from 2,018 UK organisations, a slight increase from
the 2024 survey result of 2,005 organisations. This
year we made significant improvements to our
survey sampling methodology, question-wording,
approach to analysis and weighting the results to
be UK representative by organisation size, but this
does mean that direct year-on-year comparisons
across the full dataset are limited, as detailed in the
4.3 Data Limitations section. The exception to this is
that we had 105 repeat respondents, so section 9.
Year-on-Year Trends sets out the changes observed
in this cohort.

Ultimately, the report provides actionable insights
for organisations, policymakers and investors

to accelerate the transition to a sustainable,

low carbon economy, seizing the business
opportunities of net zero.

9%

of UK organisations have
implemented energy
efficiency measures

25%

of UK organisations have
achieved measurable
reductions in their carbon
footprint

of large UK organisations
have set a net zero target

11%

of UK organisations have
set a net zero target

0%

of UK organisations
indicated uncertainty
in regulation is a minor,
moderate or significant
barrier



http://www.netzerocensus.co.uk
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2.2 Key findings

Opportunities to advance industry progress on net zero are drawn from
the census data for policy makers, industry bodies and organisations.

In this section we will outline key findings emerging from 2025 data,
including government and industry progress made in the last 12 months.
These in turn yield recommendations for policy makers, industry bodies
and organisations to drive progress moving forwards.

High costs and access to finance

are major barriers

Key findings

High costs (66%) and lack of finance or grants
(57%) emerged as the two most commonly cited
moderate or significant barriers to achieving net
zero among organisations. This challenge is further
highlighted by the fact that only 7% of respondents
have accessed finance, loans or tax credits as a

66%

report high costs as a want government to
moderate or significant  increase access to
barrier grants or funding

41%

form of support for their net zero goals, and that
the top two 'asks' for government support were
improved access to grants or funding (41%), and tax
incentives (38%). Additionally, financiers were the
least likely stakeholder to have been engaged by
organisations as part of net zero (4%).

7%

have accessed
grants or funding

49

have engaged with
financial institutions
regarding net zero
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UK organisations reporting as a moderate or significant barrier

Costs are too high (%)

Lack of finance or grants (%)

Inadequate external infrastructure (%)

Lack of expertise (%)

Lack of time (%)

Uncertainty in regulation or policy (%)

Lack of trusted information sources (%)

Don't know where to start (%)

Progress

The UK government has taken significant steps

to improve access to green finance, such as
launching a new Electric Car Grant to lower upfront
EV costs, expanding the Warm Homes Local
Grants and the Boiler Upgrade Scheme to support
home energy improvements, and boosting the

Net Zero Innovation Portfolio to fund clean tech
development. In the last 12 months, to improve
access to green finance and engagement with
financiers, key government-backed initiatives like
Project Perseus have made progress on piloting
automating the collection, analysis and information
sharing for critical carbon-relevant data, like energy
consumption. This can provide financial institutions
with the assurable data that they need to offer
scalable green financing at lower costs.

Recommendation 1

Policy makers and financial institutions should
accelerate and expand the accessibility of a
range of effective mechanisms to alleviate
costs of net zero, like improving the take-up
of existing grant schemes and introducing
initiatives like “Help to Green” vouchers, as
suggested by FSB and UK Finance, which
could offer tailored support to SMEs to
kickstart their carbon reduction projects.



https://www.ukfinance.org.uk/system/files/2024-05/UK%20Finance%20SME%20sustainability%20report.pdf
https://www.gov.uk/government/news/first-car-models-approved-for-1500-discount-to-turbocharge-the-move-to-electric
https://www.gov.uk/government/publications/warm-homes-local-grant
https://www.gov.uk/government/publications/warm-homes-local-grant
https://www.gov.uk/apply-boiler-upgrade-scheme
https://www.gov.uk/government/collections/net-zero-innovation-portfolio
https://ib1.org/perseus/
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Trusted information sources now
exist, but more organisations need
to be made aware of them

Key findings

46% of respondents reported that a lack of
trusted information sources was a significant

or moderate barrier, which is moderately
correlated (+.56) with organisations

reporting that they feel there is a lack of
regulatory certainty. Meanwhile, relatively few
organisations reported having accessed trade
association guidance (8%) UK Business Climate
Hub (6%) or the Race to Zero campaign (4%).

Progress

In the last 12 months, the availability of free and
trustworthy sources of information available
for UK businesses has advanced considerably,
particularly through the government-backed
UK Business Climate Hub. However, these
resources are currently being accessed by a
limited number of organisations.

Access to trusted information

Recommendation 2

Policy makers and industry bodies

should coordinate a significant public
communications campaign to raise
awareness among businesses of trusted
information sources of guidance to support
their net zero journeys, such as the UK
Business Climate Hub.

46%

of respondents reported
that a lack of trusted
information is a barrier

8%
of organisations

have accessed trade
association guidance

0
6% A%
of businesses have

accessed the UK Business
Climate Hub

of organisations have
accessed the Race to Zero
campaign

Executive Summary
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Net zero education and training remains
a critical area for investment

Key findings

Whilst sustainability education and training was
the most likely form of support for organisations to
have accessed (15%), a higher proportion (25%) of
businesses still reported feeling not very confident,
or not at all confident in what net zero means

and how their organisation can work towards it.
We also found that a significant proportion of
organisations reported lack of expertise (47%),
trusted information sources (46%) or not knowing
where to start (39%) as a moderate or significant
barrier on their net zero journey. There is a strong
correlation between those who said they don't
know where to start and those who reported

a lack of expertise (+.69), which may result in
organisations naively setting unrealistic net zero
targets. For example, a significant number of non-
sustainability professionals who responded on
behalf of their organisation reported that they had
already achieved net zero (13%) or would achieve
net zero by 2029 (35%). This contrasts significantly
with respondents who have ‘sustainability’ in their
job title, of which none report their organisation
having already achieved net zero, and only 2% of
whom have set a target to reach net zero by 2029.

Progress

Freely available resources like UK Business
Climate Hub continue to be populated with key
information, sectoral roadmaps and other tools to
support organisations with educating their teams,
however wider modes of learning delivery should

be considered. For example, expanding Green Skills

Bootcamps which are flexible training courses
designed to equip people with skills in green
sectors such as retrofit, green technologies and
sustainability. These bootcamps are free for

individuals and 90% funded for SMEs as part of
the UK government’s Lifetime Skills Guarantee and
can last for up to 16 weeks. There has also been
progress on critical professional standards for net
zero, like the proposed_Professional Register for
Carbon Accountants and Auditors developed by
the Institute of Sustainability and Environmental
Professionals (ISEP) and the Carbon Accounting.
Alliance (CAA) potentially creating clear career
pathways for carbon accountants, akin to their
financial accounting peers.

Recommendation 3

The government, industry bodies and
organisations themselves should consider
and accelerate role-relevant training

of employees on net zero to ensure
credible measurement, targets, plans and
implementation of their net zero strategy.



https://businessclimatehub.uk/
https://businessclimatehub.uk/
https://nationalcareers.service.gov.uk/find-a-course/page?searchTerm=&distance=10%20miles&town=&orderByValue=Relevance&startDate=Anytime&courseType=Skills%20Bootcamp&sectors=1&learningMethod=&courseHours=&courseStudyTime=&filterA=true&page=1&D=0&coordinates=&campaignCode=&qualificationLevels=
https://nationalcareers.service.gov.uk/find-a-course/page?searchTerm=&distance=10%20miles&town=&orderByValue=Relevance&startDate=Anytime&courseType=Skills%20Bootcamp&sectors=1&learningMethod=&courseHours=&courseStudyTime=&filterA=true&page=1&D=0&coordinates=&campaignCode=&qualificationLevels=
https://www.isepglobal.org/resources/news/2025/carbon-accountants-must-be-accountable-to-underpin-trust-in-net-zero-as-independent-professional-register-prepares-to-launch/
https://www.isepglobal.org/resources/news/2025/carbon-accountants-must-be-accountable-to-underpin-trust-in-net-zero-as-independent-professional-register-prepares-to-launch/
https://www.isepglobal.org/
https://www.isepglobal.org/
https://www.carbonaccountingalliance.com/
https://www.carbonaccountingalliance.com/
https://businessclimatehub.uk/
https://businessclimatehub.uk/
https://businessclimatehub.uk/
https://businessclimatehub.uk/
https://www.climatechampions.net/campaigns/race-to-zero/
https://businessclimatehub.uk/
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Greater regulatory certainty and
standardised carbon reporting
continue to be key asks of government

Key findings

70% of UK organisations indicated that uncertainty
in regulation or policy was a minor, moderate,

or significant barrier. Among the top asks for
government support, greater certainty in policy
ranked third (26%), closely followed by standardised
or simpler carbon data management (24%) and
clear disclosure and reduction requirements (18%).

Progress

It is clear that cross-industry regulators are working
hard to unify and standardise carbon reporting,

like the Task Force on Climate-Related Financial
Disclosures (TCFD) merging into IFRS Standards,
which in June 2025 the UK government took steps
towards aligning with, publishing consultations for
the IFRS-based UK Sustainability Reporting Standard
(UKSRS), as well as guidance for sustainability
assurance and transition planning.

We have also seen announcements from

ISO on the development of an international

ISO net zero standard (ISO 14060 - Net Zero

Aligned Organisations) an initiative that was

initially proposed by BSI as a strong example

of UK leadership. ISO have also announced a
groundbreaking collaboration with the GHG Protocol
to merge the critical standards underpinning carbon
measurement methodology, simplifying the carbon
accounting and disclosure landscape.

The implications of all of the above standards and
guidance will inform proposals to update the UK’s
Streamlined Energy and Carbon Reporting (SECR)
regulation, which governs mandatory disclosures for
economically significant entities in the UK in 2026.

Recommendation 4

In order to continue UK industry leadership
momentum, government should expediently
process the UKSRS consultation results and
move to full publication in a timely manner.
This can then enable the planned 2026 SECR
updates to progress and bring clarity for
organisations of all sizes, ideally including
reference to the proposed voluntary UK SME
Sustainability Reporting Standard and the
ISO 14060 Net Zero Standard that will be
published in 2026.

Executive Summary
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Advance measures to expand the
range of no-brainer net zero actions
for widespread adoption

Key findings

Our results indicate that no-brainer net zero
actions, which are typically closely associated with
tangible cost savings, are being widely adopted, like
energy efficiency measures (59%), waste reduction
practices (55%) and switching to a renewable
energy supplier (33%). However, other important
actions like installing heat pumps are much lower
in adoption (6%), with only 4% planning to make
use of this technology versus 30% who report that
they have no plans to install heat pumps despite
reporting that they are technically able to.

Progress

Several government backed initiatives have
progressed the adoption of no-brainer net zero
action. The Great British Insulation Scheme has
expanded support for home energy efficiency
upgrades, while the Zero Emission Vehicle
Mandate and continued investment in EV charging
infrastructure have accelerated the transition to
electric vehicles. Additionally, planning reforms
have been introduced to speed up the deployment
of renewables like onshore wind and solar power.

Widely adopted measures

Recommendation 5

Government, industry bodies and
organisations should find ways to broaden
and promote the range of actions that
support net zero which have a clear business
case in their own right. For example,
implementing the UK Climate Change
Committee (CCC) recommendations to make
electricity cheaper would make technologies
like insulation and heat pumps even more
cost effective, whilst dedicated promotion of
these building decarbonisation measures with
landlords could facilitate faster roll-out.

Less widely adopted measures

have adopted energy

have installed

590/0 efficiency measures 60/0 heat pumps
have implemented waste have installed on-site
550/() reduction practices 150/() renewable energy

have switched to renewable

330/0 energy providers

0 have reduced the carbon
18 /0 emissions of core products



http://ISO Net Zero Aligned Organisations Standard,
http://ISO Net Zero Aligned Organisations Standard,
https://www.iso.org/news/2025/09/iso-and-ghgp-partnership
https://www.gov.uk/apply-great-british-insulation-scheme
https://www.gov.uk/government/news/backing-british-business-prime-minister-unveils-plan-to-support-carmakers
https://www.gov.uk/government/news/backing-british-business-prime-minister-unveils-plan-to-support-carmakers
https://www.bankersfornetzero.co.uk/sme-sustainability-data-taskforce/
https://www.bankersfornetzero.co.uk/sme-sustainability-data-taskforce/
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Exporters

need tailored support

and guidance

New insights

Overall, 31% of respondents reported exporting
products or services outside of the UK, rising to
47% of large organisations. Our findings indicate

that, compared to those who purely deliver in the
UK, large or medium-sized organisations who
export are 15% more likely to be measuring carbon
emissions, 14% more likely to have a net zero target,
11% more likely to have a carbon reduction plan, 9%
more likely to have achieved measurable carbon
reductions, and 15% more likely to have been

asked for carbon data by a customer (48% vs 33%).

Recommendation 6

Government and industry bodies should
ensure that export support services
specifically reference relevant climate, carbon
and net zero policies and regulations and
provide guidance to assist organisations with
compliance, where appropriate.

This is likely being driven by the need to comply
with a wider range of international regulations
and standards, like Carbon Border Adjustment
Mechanisms (CBAM), Corporate Sustainability
Reporting Directive (CSRD) and IFRS disclosures.

KEY

. Large and medium-
sized non-exporters

Large and medium-
sized exporters

Differences in actions between exporters versus non-exporters in medium and
large enterprises

Measured a full carbon footprint (%)*

R 39

Measured a partial carbon footprint (%)

G 1

Have a carbon reduction plan (%)

G 55

Set a net zero target (%)

O 7
61

Achieved measurable reductions in our carbon footprint (%)*

R 52

63

76

66

61
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SMEs face specific challenges
on net zero

Key findings

Whilst overall the weighted results found 9% of
UK SMEs had been asked for carbon data, this
rises from 8% of micro businesses to more than
a third (37%) of medium-sized businesses. This
demonstrates that carbon emissions reporting
requirements increasingly cascade down through
supply chains to affect SMEs, despite them not
being in-scope of regulations like SECR.

Meanwhile, SMEs are simultaneously less likely to
report benefits of individual net zero actions, whilst
also being far more likely to report that they see

no benefits to net zero (25% versus 3% for large
organisations). Conversely, SMEs are roughly as
likely to report experiencing moderate or significant
barriers to net zero (costs are too high 66% versus
74% of large organisations) and are in fact more likely
to report moderate or significant barriers relating

to lack of time (52% versus 46%), lack of expertise
(47% versus 41%), lack of trusted information
sources (46% versus 29%) and not knowing where to
start (39% versus 13%). This is leading to an ambition
gap, with only 11% of SMEs having a net zero target
compared to 54% of large organisations.

Progress

SME-specific resources and support have
continued to be developed in the last 12 months.
Perhaps most notably, the draft voluntary UK SME
Sustainability Reporting Standard that is endorsed
by the DESNZ Net Zero Council was published for
public consultation, and the ISO Net Zero Standard
will include a dedicated SME Annex, both aiming to
bring greater consistency and comparability to the
data being requested from SMEs in supply chains.
There have also been notable pieces of SME-
specific research by organisations like FSB

and for the first time the British Business Bank have
developed an SME-specific Census report diving
deeper into these survey data SME findings than we
can in the overall report,and it is worth checking the
findings of the Willow Review report to learn more
about the financial benefits of net zero for SMEs.

However, the census survey results clearly
demonstrate that SMEs are still asking for more
support and guidance to overcome barriers and take
advantage of benefits to net zero action.

Recommendation 7

Government, industry bodies and large
organisations should consider ways to improve
access, awareness and adoption of net zero
support and resources for SMEs. This should
include ways to reduce barriers and increase
consistency and simplicity of expectations,
particularly in supply chain reporting.

Recommendation 8

Subject to the outcomes of the pilot,
government, industry bodies and
organisations should consider formally
adopting a voluntary UK SME Sustainability
Reporting Standard (e.g. the proposal by
B4NZ & Broadway Initiative) to drive greater
consistency and comparability in the data
being requested from SMEs in supply chains.



https://www.fsb.org.uk/media-centre/press-release/new-net-zero-report-sets-out-path-to-cut-carbon-and-costs-for-small-firms-MCQ6QAUH4WOREKFHRXMCCHPH2LC4
https://eur03.safelinks.protection.outlook.com/GetUrlReputation
https://netzerocensus.co.uk/
https://willowreview.com/
https://www.bankersfornetzero.co.uk/sme-sustainability-data-taskforce/
https://www.bankersfornetzero.co.uk/sme-sustainability-data-taskforce/
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2.3 Recommendations

KEY FINDINGS

High costs and access to finance
are major barriers

Recommendation 1

Policy makers and financial institutions should
accelerate and expand the accessibility of a
range of effective mechanisms to alleviate
costs of net zero, like improving the take-up
of existing grant schemes and introducing
initiatives like “Help to Green” vouchers, as
suggested by FSB and UK Finance, which
could offer tailored support to SMEs to
kickstart their carbon reduction projects.

KEY FINDINGS

Net zero education and training
remains a critical area for
investment

Recommendation 3

The government, industry bodies and
organisations themselves should consider
and accelerate role-relevant training

of employees on net zero to ensure
credible measurement, targets, plans and
implementation of their net zero strategy.

KEY FINDINGS

Trusted information sources now
exist, but more organisations need
to be made aware of them

Recommendation 2

Policy makers and industry bodies

should coordinate on a significant public
communications campaign to raise
awareness among businesses of trusted
sources of guidance and resources to support
their net zero journeys, like UK Business
Climate Hub.

KEY FINDINGS

Greater regulatory certainty and
standardised carbon reporting
continue to be key asks of
government

Recommendation 4

In order to continue UK industry leadership
momentum, government should expediently
process the UKSRS consultation results and
move to full publication in a timely manner.
This can then enable the planned 2026 SECR
updates to progress and bring clarity for
organisations of all sizes, ideally including
reference to the proposed voluntary UK SME
Sustainability Reporting Standard and the
ISO 14060 Net Zero Standard that will be
published in 2026.

Executive Summary

KEY FINDINGS

Adopt measures to expand the
range of no-brainer net zero
actions that can be widely adopted

KEY FINDINGS

Exporters likely need tailored
support and guidance

Recommendation 5

Government, industry bodies and
organisations should find ways to broaden
and promote the range of actions that support
net zero which have a clear business case in
their own right. For example, implementing
the UK Climate Change Committee (CCC)
recommendations to make electricity cheaper
would make technologies like insulation

and heat pumps even more cost effective,
whilst dedicated promotion of these building
decarbonisation measures with landlords
could facilitate faster roll-out.

KEY FINDINGS

SME-specific net zero challenges
require targeted support

Recommendation 6

Government and industry bodies should
ensure that export support services
specifically reference relevant climate, carbon
and net zero policies and regulations and
provide guidance to assist organisations with
compliance, where appropriate.

KEY FINDINGS

SMESs need greater consistency in
data requests within supply chains
to reduce reporting burden

Recommendation 7

Government, industry bodies and large
organisations should consider ways to
improve access, awareness and adoption of
net zero support and resources for SMEs.
This should include ways to reduce barriers
and increase consistency and simplicity of
expectations, particularly in supply chain
reporting.

Recommendation 8

Subject to the outcomes of the pilot,
government, industry bodies and
organisations should consider formally
adopting a voluntary UK SME Sustainability
Reporting Standard (e.g. the proposal by
B4NZ & Broadway Initiative) to drive greater
consistency and comparability in the data
being requested from SMEs in supply chains.



https://www.ukfinance.org.uk/system/files/2024-05/UK%20Finance%20SME%20sustainability%20report.pdf
https://www.bankersfornetzero.co.uk/sme-sustainability-data-taskforce/
https://www.bankersfornetzero.co.uk/sme-sustainability-data-taskforce/
https://businessclimatehub.uk/
https://businessclimatehub.uk/
https://www.bankersfornetzero.co.uk/sme-sustainability-data-taskforce/
https://www.bankersfornetzero.co.uk/sme-sustainability-data-taskforce/
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2.4 Future research

Net zero researchers should collaborate and

combine datasets

Foster collaboration and coordination among
bodies conducting annual research on
organisations' net zero efforts to streamline and
strengthen data sets and outcomes. For example,
BSI’'s annual Net Zero Barometer research and
annual surveys circulated by media outlets like
edie could find ways to collaborate and combine
datasets, for instance by aligning their survey
question and response sets with the Census as
much as possible to improve comparability.

R

Analysis of sector-specific challenges

Conduct periodic, detailed studies on the unique
challenges faced by different sectors, providing
tailored solutions and support to address these
barriers effectively. UK Business Climate Hub
(UKBCH) and the UK Net Zero Council (NZC) have
active workstreams supporting this effort, with
more information available here.

Impact assessment of policy measures

Evaluate the effectiveness of current policies and
incentives in helping industry progress towards
net zero, making data-driven adjustments to
enhance their impact. The UK Net Zero Council
has begun the process of assessing policy
barriers to net zero across all major sectors of the
economy, the Council and the UKBCH are making
efforts to support this, particularly through the
UK Net Zero Business Census initative to provide
further insight.

Focus on SMEs and microenterprises

Prioritise and support further research on the
specific needs for micro, small and medium
enterprises, who often lack the resources (time,
finance and expertise) to start their net zero
journey. This is why we are delighted that the
British Business Bank has worked with us to
produce a dedicated "SMEs and Net Zero Report"
published together with this report that provides a
more detailed analysis of the SME findings within
the census sample.

Executive Summary

Avital Johanan
Managing Director
Planet Mark

66

19

The key findings and recommendations
from the 2025 census survey provide

a clear picture of the opportunities for
accelerating industry progress toward net
zero. Businesses have spoken about how
their actions in progressing towards net
zero bring them greater efficiency (26%),
cost savings (31%) and strategic resilience
(18%). Despite regulatory uncertainty,

we continue to see the benefits of

Planet Mark Certification for our 700+
Members and Partners; to their staff,
their customers and their bottom line.”


https://businessclimatehub.uk/browse-by-business-sector/
http://www.netzerocensus.co.uk
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The UK Net Zero

Ccontext

31 What is net zero?

The UK’s commitment to net zero greenhouse
gas emissions by 2050 is enshrined in law through
a 2019 amendment to the Climate Change Act

of 2008, marking a significant milestone in the
nation’s climate policy.

This ambitious target aims to eliminate net
greenhouse gas emissions, ensuring that the
volume of emissions produced is balanced by
the amount removed from the atmosphere.

3.2 National progress and sector-specific targets

In practice, to reach net zero at

a national level by 2050, most
organisations in the economy will
need to achieve net zero as well.

The accepted way for an organisation
to achieve net zero status is to set and
achieve a science-based emissions
target. These typically involve an
absolute emissions reduction of at
least 90%, alongside accredited
carbon removals to offset the balance.

The process for organisations
reducing their emissions in line with
science based targets will be achieved
in part through internal actions and
supply chain engagement, but also
through wider decarbonisation action
occurring across the economy.

What are Scopes 1, 2 and 3 emissions?

These are the main categories of greenhouse gas emissions set out within
the GHG Protocol that occur within the entire value chain of an organisation.

(1 o

Scope 1 Emissions

Direct emissions, usually from
burning something, like oil and
gas heating systems, or petrol
and diesel vehicle fleet.

Scope 2 Emissions

Indirect emissions from energy
use, usually your electricity bill.

®

Scope 3 Emissions

Indirect emissions from 15
categories of value chain
sources, including upstream
sources like purchase of
products and services, business
travel and commuting, and
downstream sources like use

of sold products and financed
emissions.



https://www.gov.uk/government/news/uk-becomes-first-major-economy-to-pass-net-zero-emissions-law
https://www.gov.uk/government/news/uk-becomes-first-major-economy-to-pass-net-zero-emissions-law

UK Net Zero Business Census 2025

22

3.2 National progress and sector-specific targets

The UK’s net zero targets have galvanised both
national policy and industry strategies, resulting in
substantial progress in reducing emissions so far,
with latest figures showing emissions have been cut
by 54.2% between 1990 and 2024 or 50.4% when
including emissions from international aviation

and shipping. This makes the UK the first major
economy to halve its emissions.

The Climate Change Committee (CCC), acting

as independent advisors to the UK government
produced the CCC Progress Report 2025, providing
analysis of progress so far and challenges faced. It
also flags key areas for accelerating UK emission
reductions, including making electricity cheaper,
maintaining the growth of electric vehicle uptake
and increasing heat pump installations through
policies like the Boiler Upgrade Scheme.

On transport, the CCC recommended action on
aviation emissions, which now contribute a larger
share of UK emissions than the entire electricity
sector. It also noted strong progress in EV adoption

and renewables growth, but stressed that over 80%
of required emissions cuts by 2030 must come
from buildings, transport and industry; these are
the sectors where action remains insufficient.

Another priority action is a comprehensive
programme to decarbonise public sector buildings,
an effort supported by frameworks like the UK Net
Zero Carbon Buildings Standard, which provides
clear benchmarks for net zero performance

across most building types. Additional priorities
include accelerating low-carbon power generation,
finalising business models for carbon removals, and
ramping up nature-based solutions.

Whilst 61% of the required national emissions
reductions are covered by credible government
plans, 39% face major risks or lack detail.
Nevertheless, the CCC concludes that the UK’s
2030 target is still achievable if the government
stays on course.

UK territorial emissions percentage decarbonisation progress and targets
KEY (Source: CCC Progress Report 2025)

@ 9% Levels 1990 Levels 836 MtCO,e*

. 2023 Actual figures

. 2024 Actual figures

2023 Actual figures 423 MtCO,e 54.2%
2030 Torger - ] reduction
2035 Target 2024 Actual figures 383 MtCO, e 49.5%
reduction
2030 Target 268 MtCO,e 68%
reduction
2035 Target 159 MtCO,e 81%
reduction
2050 Target 84 MtCO,e 90%
reduction

*MtCO2e = Megatonnes of
Carbon Dioxide equivalent
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Progress on decarbonising the UK
energy grid

The UK electricity supply sector has driven the
majority of emissions reductions, with emissions
now around 82% below 2008 |evels. In 2024 alone,
emissions fell by 6.4 MtCO2e, accounting for 41% of
the year’s total emissions reduction. The closure of
the Ratcliffe-on-Soar coal plant marked the end of
coal-fired electricity generation.

The main driver of progress in 2024 was a 15%
drop in gas-fired generation, largely replaced

by renewable generation and imports from low-
carbon neighbouring countries. According to the
UK Government, renewables supplied 50.8% of the
UK’s electricity in 2024, marking the first time they
provided more than half of total generation.

Main renewable energy source contributions to UK electricity generation in 2024

0%

contributed by wind power

2%

contributed by solar power

3Y%

contributed by biomass energy

2%

contributed by hydropower including tidal


https://www.theccc.org.uk/publication/progress-in-reducing-emissions-2025-report-to-parliament/
https://www.theccc.org.uk/publication/progress-in-reducing-emissions-2025-report-to-parliament/#:~:text=The%20electricity%20supply%20sector%20has,to%20a%20decarbonised%20power%20system.
https://assets.publishing.service.gov.uk/media/688a193f6478525675739024/DUKES_2025_Chapter_6.pdf
https://www.theccc.org.uk/wp-content/uploads/2025/06/Progress-in-reducing-emissions-2025-report-to-Parliament.pdf
https://www.theccc.org.uk/wp-content/uploads/2025/06/Progress-in-reducing-emissions-2025-report-to-Parliament.pdf
https://www.theccc.org.uk/wp-content/uploads/2025/06/Progress-in-reducing-emissions-2025-report-to-Parliament.pdf
https://www.theccc.org.uk/wp-content/uploads/2025/06/Progress-in-reducing-emissions-2025-report-to-Parliament.pdf
https://www.theccc.org.uk/publication/progress-in-reducing-emissions-2025-report-to-parliament/
https://www.nzcbuildings.co.uk/
https://www.nzcbuildings.co.uk/
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3.3 Sector-specific target examples

To continue progressing towards these national goals, specific targets
have been proposed for various sectors, recognising the unique
challenges and opportunities within each of them:

Energy

Leveraging the Clean Power 2030 Action
Plan to deliver a fully decarbonised electricity
system by 2030.

Aligning Great British Nuclear with Great
British Energy to provide energy security and
clean power for the future.

95%+

clean energy by 2030

43-50GW

of offshore wind
capacity by 2030

2035

phase-out of new gas
boilers replacing with low-
carbon alternatives such
as heat pumps

EPC 1T

Homes to target EPC
Band C by 2035

Buildings

Achieve EPC band C in as many homes as
possible by 2035 in England and Wales.

Under the Future Homes Standard, from
2027 an average semi-detached home will
have 75% lower emissions than under 2013
standards and heat pumps will become “the
primary heating technology”.

Standards to guide the built environment are
rapidly emerging, with a UK Net Zero Carbon
Buildings Standard due for final launch end

of 2025, and the Future Homes Hub Net Zero

Roadmap for home building setting out the
steps to reduce emissions, in support of the
Future Homes Standard.

The UK Net Zero Context
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Retail

2040

Net zero by 2040 target by
British Retail Consortium
(BRC)

The BRC Climate Action Roadmap sets targets

for the UK retail industry to work with its
suppliers, partners and governments to tackle
the climate emergency.

Near term targets for reductions in electricity
use (scope 2) by 2030, and for fuel, gas and
refrigerant use (scope 1) by 2035.

Industry

emissions reduction
by 2035

90%

emissions reduction
by 2050

Transforming industrial processes.

Decarbonise industrial processes through
switching to low-carbon fuels and driving
innovations in carbon capture, utilisation, and
storage (CCUS).

Increase resource efficiency and strive
towards a circular economy model.

Transport

80%

New cars sold in Great
Britain set to be zero
emission by 2030

70%

New vans sold in Great
Britain set to be zero
emission by 2030

Path to Net Zero Emission Vehicles by 2035.

80% of new cars and 70% of new vans sold in
Great Britain set to be zero emission by 2030,
increasing to 100% by 2035.

Labour government has reinstated the 2030
ban on new petrol and diesel-only car sales.



https://brc.org.uk/priorities/sustainability/climate-action/
https://assets.publishing.service.gov.uk/media/61d450eb8fa8f54c14eb14e4/6.7408_BEIS_Clean_Heat_Heat___Buildings_Strategy_Stage_2_v5_WEB.pdf
https://assets.publishing.service.gov.uk/media/61d450eb8fa8f54c14eb14e4/6.7408_BEIS_Clean_Heat_Heat___Buildings_Strategy_Stage_2_v5_WEB.pdf
https://assets.publishing.service.gov.uk/media/61d450eb8fa8f54c14eb14e4/6.7408_BEIS_Clean_Heat_Heat___Buildings_Strategy_Stage_2_v5_WEB.pdf
https://www.futurehomes.org.uk/future-homes-standard-desnz-announcement
https://commonslibrary.parliament.uk/research-briefings/cbp-8830/
https://commonslibrary.parliament.uk/research-briefings/cbp-8830/
https://commonslibrary.parliament.uk/research-briefings/cbp-8830/
https://www.nzcbuildings.co.uk/pilotversion
https://www.nzcbuildings.co.uk/pilotversion
https://www.futurehomes.org.uk/roadmap
https://www.futurehomes.org.uk/roadmap
https://www.gov.uk/government/publications/clean-power-2030-action-plan
https://www.gov.uk/government/news/government-sets-out-path-to-zero-emission-vehicles-by-2035
https://www.gov.uk/government/speeches/phasing-out-the-sale-of-new-petrol-and-diesel-cars-from-2030-and-support-for-zero-emission-vehicle-zev-transition
https://www.gov.uk/government/publications/industrial-decarbonisation-strategy/industrial-decarbonisation-strategy-accessible-webpage
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About the Census

4.1 Methodology

Launched in June 2025, the second year of the
census was delivered by the UK Business Climate
Hub in partnership with Planet Mark, Sage, and
50+ other leading business associations and
corporates.

With a sample size of 2,018 responses, this year's
Census is the largest known national survey of UK
industry progress on net zero, with other surveys
in our literature review typically sampling ~1,000
organisations (e.g. BSI Net Zero Barometer), or
focusing on specific organisation sizes or sectors.

About the Census

Census question set

Respondents completed ten multiple-choice
questions and provided information about their
organisations, enabling segmentation by company
size, industry and region. We encourage others
delivering surveys on net zero in organisations to
align with our question set for comparability.

The full question set can be accessed here.

Census question themes:

1 Confidence in understanding what
“net zero” means for their organisation

Which actions organisations are taking

What net zero targets have been set

Whether customers or tenders have
required carbon footprint information

Prioritisation of net zero on strategic
business decisions

Which stakeholders have been engaged
with on net zero by organisations

Perceived benefits of net zero action to
their organisation

Barriers to progressing with net zero

Government, industry and financial support
already being accessed

2
3
-+
5
6
7
3
9

Further support needed from government

Sources of respondents

There were two sources of respondents to the
survey, direct responses via the census website
and responses from organisations on the
British Chambers of Commerce survey panel.
Direct responses were encouraged through a
comprehensive marketing campaign across
Census Partner communication channels,
including social media, email newsletters and
press releases.

2,018 viable responses

Over a four-week period, the census survey
gathered 2,027 responses in total, with nine being
screened out - seven due to duplicate responses
and two deemed to be inappropriate/spam. In
cases of duplicate responses, preference was
given to respondents in the most suitable role

by seniority and/or proximity to sustainability
information.

Group categories

For reporting purposes, organisations have been
categorised according to size in terms of number
of employees recorded, and where appropriate,
their annual turnover (Source: Companies House,
and UK Government definition of Small and

Medium Enterprises).



https://statics.teams.cdn.office.net/evergreen-assets/safelinks/2/atp-safelinks.html
https://www.britishchambers.org.uk/insights-unit/research-consultancy-service/
https://www.gov.uk/annual-accounts/microentities-small-and-dormant-companies
https://www.gov.uk/government/publications/beis-small-and-medium-enterprises-sme-action-plan-2022-to-2025/beis-small-and-medium-enterprises-smes-action-plan-2022-to-2025-accessible-webpage
https://www.gov.uk/government/publications/beis-small-and-medium-enterprises-sme-action-plan-2022-to-2025/beis-small-and-medium-enterprises-smes-action-plan-2022-to-2025-accessible-webpage
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Use of weighting

After data collection, in order to ensure results are
representative of the UK business population, we
compare the sample demographics to Table 2 of
the 2024 UK Department for Business and Trade
(DBT) Business Population estimates for ‘whole
economy’, including public sector and not-for-profit
companies.

Then, from the 4,234,090 zero to one employee
businesses across the whole economy, we
deducted the 2,870,855 unregistered private
sector businesses identified in Table 3 of the 2024
DBT Business Population estimates. Altogether
this leads to the below organisation size-adjusted
weighting criteria:

Size UK Business UK Business Sample Response
of organisation population count population share makeup weighting
Micro 2,439,700 89% 42.67% 2.09

(0-9 employees)

Small

(1r(;1_a49 employees) 235’390 8.6% 25.05% 0.34
Medi

(58—2:g1employees) 43,165 1.6% 20.66% 0.08
L

(;ggi employees) 11,265 0.4% 11.65% 0.04

We also compared the survey data with other
datasets contained within nationwide net zero
statistics and industry reports. This allowed us
to identify shared trends and comparable results
gathered through other initiatives.

Chapter title
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4.2 Data limitations

We must acknowledge the limitations of

this dataset of 2,018 responses, as there are
approximately 5.5 million businesses in the UK, with
the vast majority being SMEs and microbusinesses
in particular.

Within direct responses via our public campaign
(23% of sample), it is reasonable to assume that
organisations with a greater awareness or interest
in net zero would be more likely to participate in
the survey compared to those with less interest.
This assumption is supported by the data, for
example, 74% of public campaign respondents
have measured at least a partial baseline carbon
footprint, compared to 21% of British Chambers of
Commerce (BCC) survey panel respondents.

We did our best to mitigate voluntary response
bias through:

« Leveraging the BCC Survey Panel, who
represent 77% of our overall sample.

+ Benchmarking our demographic data against
the wider business population using Experian
data.

« Checking the generalisability of results by
applying various weightings to the data to
see the pattern of results if the survey were
weighted to be nationally representative by
organisation size, or carbon contributions.

Year-on-year findings limitations

As the census campaign moves into its second
year, we have the opportunity to deliver year-on-
year insights, particularly from the 105 repeat
respondents. However, it is important to note
that there are significant limitations on how much
we can infer true trends within the overall sample
data. This is because we implemented a number
of meaningful improvements to our survey and

sampling methodology based upon learnings from
2024, including:

Changed polling partner

Within our 2024 data, we had substantial issues
with inappropriate, duplicate and spam responses
due to the original approach to sampling. This led
to 4,758 responses failing our quality checks, as
they were from individuals who were highly unlikely
to be able to respond to questions about net zero
on behalf of the organisation (e.g. major retailer
checkout assistant). In 2025, we are delighted

to be working with the BCC, whose survey panel
comprises of verified people and organisations
only, typically at c-suite or senior management
level, leading to 50% of our overall sample being
respondents from these categories compared to
40% in 2024.

Improved and simplified question set

Whilst we maintained the same question themes,
we improved the question wording and response
options for clarity and ease of completion, turning
some matrix questions into multiple choice.
Altogether, these amendments improved the clarity
of responses, whilst simultaneously reducing the
length of time it took to complete the survey by
more than five minutes.

These changes mean that the comparability of

the overall dataset between years is limited, barring
the 105 repeat respondents who we have more
insight on.


https://www.gov.uk/government/statistics/business-population-estimates-2024/business-population-estimates-for-the-uk-and-regions-2024-statistical-release
https://www.gov.uk/government/statistics/business-population-estimates-2024/business-population-estimates-for-the-uk-and-regions-2024-statistical-release
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4.3 Demographics

The following pages provide a snapshot of the diverse range of industry sectors,
regions, organisation sizes and respondent job roles represented in the census.
Generally speaking, in 2025 we saw a much broader and more representative
spread of responses, predominantly due to working with a more robust survey

panel from British Chambers of Commerce (BCC).

Industry sectors

We saw a diverse range
of sectors participate

in the census, with
manufacturing or
production having the
largest representation
at 14.5%, and public
administration or
defence the lowest, with
only 19 respondents
(0.9%).

Industry sector

14.5% Manufacturing/ production

9.8% Retail/ wholesale

9.4% Construction/ engineering/ trades

8% Consulting/ admin (e.g. recruitment, cleaning, leasing, call centres)
6.8% Education/ training

6.2% IT/ data analysis/ web/ data services

6.1% Other

51% Finance/ accounting/ insurance

4.7% Hospitality/ catering/ tourism

4.1% Health/ social care services

4.1% Marketing/ advertising/ communications

4.1% Transport/ logistics/ storage

3.8% Third sector (charity, non-profit, or community org)
3.3% Real estate/ property/ development

2.9% Arts/ entertainment/ recreation

2.4% Legal services

1.7% Agriculture/ forestry/ fishing/ mining

1.3% Utilities/ waste/ energy supply

0.9% Pharmaceutical/ scientific services

0.9% Public administration/ defence

About the Census

Regional participation
from across the UK

In 2025 we saw a much
broader spread of
regional participation
in the survey, making
the sample more
representative than
last year.

Note:

many respondents are
likely to operate or have
locations in multiple
regions, which is not
represented in this data.

1%
Northern

Ireland
17

3%
Wales
56

10%

South West
208

31

6%
Scotland
13

2Y%
North East
49

15%

North West 60 /
305 O
Yorkshire

and Humber
116

7%
110/ 0 :I\Zlafltlands 100/0

West

Midlands East of
212 England
199
London
224
South East

369
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Organisation size (by employees and turnover)
Small and Medium Enterprises (SMEs) represent the largest demographic
in the sample, with 88% of respondents having less than 250 employees,
with a full breakdown of organisation sizes by headcount and turnover
available below.
Size of organisation by full time equivalent (FTE) employees
31% .
Micro 25 / 0 210 /
1-9 0
Small
SipleEes 10-49 Medium 1%
120/0 employees 50-249 0
employees Large 0
Sole trader 250-9,999 1 /O
No employees employees e
over 10,000+
employees

KEY Size by turnover

. £90,000 or less

. £90,000-£500,000 80/0

. £500,001-£4.9m

£5m-£35.9m 80/0

More than £36m

Prefer not to say

20%

33

Export status

This year’s census asked organisations whether they export or operate solely
in the UK. This allowed us to explore how net zero strategies and perceptions
extend across borders and influence supply chains. 62% of respondents do
not export, whilst 5% export to the EU only and 32% export globally.

Export of products/services

62%
Do not export 3 O 0 /0

Countries inside and
outside of the EU

5% 20

Countries inside 20/0

the EU only Countries outside '
the EU only Bt ey

Responses by sustainability professionals Role seniority of respondent

We identified responses from sustainability Seniority was determined by the job title of the
professionals by reviewing which job titles respondent. Job title was a voluntary question;
contained clear references to sustainability, ESG, therefore, role seniority is unknown in 15% of cases.

or Corporate Social Responsibility (CSR). 78% of
responses came from employees with no reference

to sustainability in their title, compared to 7% in a
sustainability-related role. In 15% of cases, the job 260/0 C-Suite

title was not provided. This is consistent with 2024

and an expected result, given that many SMEs 24()/ Senior Management
do not have dedicated sustainability personnel. 0

Large organisations were more than eight times 0
more likely to have a sustainability professional 15 /0 Management

responding (33%) compared to SMEs (4%).
80/0 Consultant

R 7% Sustainability role
80/0 Specialist / Technical expert

78% No reference 20/0 Junior

to sustainability role
0 Unknown
15% Unknown 15 /O
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5.1 Confidence in understanding net zero among organisations

5 72% of UK organisations are confident in their possible we are seeing a disconnect between
understanding of net zero and its implications for operational actions and strategic understanding,
their business, rising to 98% among respondents where organisations have begun implementing
who had a sustainability-specific job role. A notable relevant measures but lack clarity on how these
29% indicated uncertainty or a lack of confidence contribute to a formal net zero pathway, highlighting

Net Ze rO C Onﬁde nce regarding net zero. Given responses to other the importance of net zero education.
, questions on targets, actions and priorities, it is
] ° ° °
Prlo rltl S atl()n, KEY Confidence in understanding net zero and its implications (%)
@ Very confident -
St ake h()ld,e r @ Fairy confident 420/0

Not very confident

Engagement and
Action by Organisations

Overview

This section provides a detailed breakdown of how
organisations are prioritising net zero and examines
the steps they are taking to get there.
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5.2 Prioritisation of net zero in business strategies

More than a third (34%) of UK organisations report
working towards achieving net zero is a medium
(18%), fairly high (9%), or very high (7%) priority for
their business strategy in the next 12 months.

KEY To what extent is net zero a strategic business priority in the coming 12 months? (%)

This rises to 79% in large organisations versus 35%
among SMEs, showing a clear divide in the level of
importance being afforded to net zero initiatives
based on size of organisation.

. Very high priority

Fairly high priority

@ Medium priority 7()/0

Low priority
Very low priority

Unsure

35%

24%
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5.3 Stakeholder engagement levels in net zero initiatives

The level of engagement with stakeholders on

net zero varies substantially by organisation size.
Overall, 20% of UK organisations report having
engaged with employees and 18% with their internal
leadership teams, which rises to 64% and 66%
respectively within large organisations.

Generally, customers have been engaged with
slightly more compared to suppliers (20% versus
16%). Shareholder engagement is relatively low
at 8% and only 4% of UK organisations reported
engaging with financiers on net zero.

This underlines the challenges organisations report
in securing suitable funding to develop projects
that facilitate their net zero transition.

Notably, large organisations with 250+ employees
report greater engagement levels with all
stakeholder groups, with 64% engaging employees,
52% suppliers and 49% customers, 29%
shareholders and 22% financiers. This increased
engagement likely reflects greater access to
resources, including time and expertise, enabling
more effective stakeholder collaboration.

KEY Large organisations vs SMEs stakeholder engagement

@ Lerge organisations

Engagement with internal leadership team (%)

SiEs I
18

Engagement with employees (%)

E——— e
20

Engagement with supply chains (%)

I 5
16

Engagement with customers (%)

I 19
20

Engagement with shareholders (%)

P 29
8

Engagement with financiers (%)

I
3
None of these (%)

B3

50
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5.4 Customer requirements for carbon footprint disclosure in the

last 12 months

In the last 12 months, 9% of UK organisations have
received a request for carbon data from a customer
or tender application process, rising to more than
half (51%) of large organisations.

Whilst the majority of carbon footprint
disclosure requests have been directed at large
organisations,more than a third (37%) of medium-

sized enterprises with 50-249 employees, and
20% of small organisations with 10-49 employees
have also received these requests despite

being exempt from regulatory requirements like
Streamlined Energy and Carbon Reporting (SECR).
This suggests that demand for emissions reporting
is cascading through supply chains to indirectly
impact SMEs.

Percentage of organisations who have received request for carbon data from
KEY customers in the last 12 months (%)

. Micro company
0-9 employees

Small company
10-49 employees

Medium company
50-249 employees

Large company
250+ employees

51%

37%

20%

8%
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and market access requirements. Overall, 62% of
large organisations who export report having been
asked for carbon data, versus 41% of those who do
not export.

Organisations who export to other countries are
also significantly more likely to receive requests
for carbon data from customers, indicating that
nonUK regulations like the EU’'s CSRD and CBAM
are having an effect via supply chain expectations

Percentage of exporting and non-exporting organisations who have received requests for carbon data from
customers in the last 12 months (%)

8% 13% 41% 62%

SME Large Large
organisations organisations organisations organisations
non-exporters

exporters non-exporters exporters

Certain sectors are Percentage who have received requests for carbon data per sector (%)

particularly likely to have
received requests for
carbon data including:

30%

Utilities / waste / energy supply

18%

Construction / engineering / trades

A

16%

Manufacturing / production

)

149

Marketing / advertising / communications

\

Third sector (charity / non-profit /
community orgnisation

12%

A

11%

Consulting / admin

)

11%

Transport / logisitics storage
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Percentage of UK organisations who have set a net zero target

5.5 Net zero target setting

Across UK industry, 1% of organisations have are within the next decade, with 34% aiming for

set some form of net zero target, whilst another 2025-2029, and 23% for 2030-2035. 13% claimed to

15% plan to do so. This rises to 54% of large have already achieved net zero, though all of these O 0 0 O O
organisations having set a net zero target, and 22% were respondents without sustainability in their job 11 /O 1 5 /0 3 5 /O 23 /O 16 /O
planning to do so. Within the sample of organisations titles, potentially suggesting a misunderstanding in

who report having set net zero targets, the majority ~ what achieving net zero entails for an organisation. Already done Plan to do No plans Not able to do Unsure

(but technically
could)

13% 34Y% 23% 23% 0.02% 7%

Already Between Between Between After
achieved 2025 and 2029 2030 and 2035 2036 and 2050 2050 date set

Reported net zero target year
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5.6 Actions being taken by organisations

Interestingly though, one quarter (25%) of UK
organisations report having achieved measurable
reductions in their carbon footprint, despite only
20% having measured a carbon footprint, indicating
that some organisations are assuming that they are
on a carbon reduction journey without necessarily
having measurements or data to prove it.

The census reveals varied progress across
organisations in their journey towards net zero.
One in five UK organisations (20%) have measured
at least a partial carbon footprint, whilst another
12% plan to do so. Overall, 10% reported measuring
a full carbon footprint including all of their scope

1, 2 and 3 emissions. Almost a fifth (18%) have
developed a carbon reduction plan, with 16%
planning to do so. Having a plan in place is
strongly correlated (+.56) with the achievement of
measurable carbon reductions by organisations.

KEY Year-on-year measurement, plans and reductions trends
. Already done Measured a partial carbon footprint (%)*
. Plan to do
. No plans (but

technically could)
@ Notable todo .

Measured a full carbon footprint (%)
Unsure

Have a carbon reduction plan (%)

Achieved measurable reductions in our carbon footprint (%)

*Some percentages may
not total exactly 100%
due to rounding effects
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When it comes to actions being taken to achieve
carbon reductions, energy efficiency and

waste reduction measures are the most widely
adopted, with 59% and 55% of UK organisations
implementing these respectively, showing a strong
commitment to addressing low-hanging fruit in
operational emissions. Switching to renewable
energy suppliers (33%) and the use of electric or
hydrogen vehicles (20%) also show meaningful
uptake. However, more capital-intensive or

emerging technologies such as installation of
on-site renewables (15%) and heat pumps (6%)
are less common, indicating cost or infrastructure
barriers. 15% of businesses cited having worked
with suppliers to lower emissions, and 18% have
reduced emissions in their core product, figures
that are mirrored by those who plan to do so (13%
for both). This suggests that while internal actions
are maturing, efforts to decarbonise value chains
and products are still in the early stages and may
indicate a more challenging area for businesses.

KEY Actions to reduce carbon emissions
. Already done
Energy efficiency measures (%)
. Plan to do
_- 5
. No plans (but
technically could) Implement waste reduction practices (%)

Unsure Switched to renewable energy supplier (%)

—_
(@)

Use electric of hydrogen vehicles (%)*

@)

Reduce carbon emissions of core products (%)*

13

Install on-site renewable energy (%)*

»

Engage suppliers to lower carbon emissions (%)*

[u——
=

Access green finance or grants (%)*

o,
*Some percentages may Use heat pump (%)

not total exactly 100%
due to rounding effects

2l

-
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Henrik Micsk
Senior Climate Manager

66

It is fantastic that the Net Zero Business
Census is becoming an annually
recurring dataset. I have been working
with decarbonisation and resource
efficiency for over 20 years and although
the findings are not new, it is great to

see all the challenges and opportunities
collated in one document so they can be
consistently tracked and referenced.

It is positive that the data illustrates
progress towards net zero action amongst
businesses, but it also highlights the
significant challenge that still exists to
align with a 1.5-degree world. As a result,
this dataset provides vital information

to support the drive for faster and more
targeted policies and action.”

Actions being taken in key sectors

Taking a few of the best-represented sectors

from the data, we have outlined some sector-
specific insights on actions being taken within
particular industries.

The current state of net zero actions varies
significantly across sectors, with substantial
progress in some areas and notable gaps in
others.

For instance, standards in sectors such as built
environment and finance have accelerated
progress towards net zero, driving significant
advancements in reducing emissions. Conversely,
sectors like business services and retail face
challenges related to premises ownership,
limiting their autonomy and the scope of actions
they can implement.

This disparity underscores the need for tailored
strategies and support to address sector-specific
challenges and promote consistent progress
across all industries.

Net Zero Confidence, Prioritisation, Stakeholder Engagement and Action by Organisations 45

IT and data and web services

The IT and data services sector represents 6% of
respondents to the census. 20% of organisations
in IT and data services report having developed

a plan to reduce carbon emissions and a further
11% intend to do so within the next 12 months.

19% have measured a partial carbon footprint and
another 10% have measured a full carbon footprint
(Scopes 1, 2 and 3).

34% of organisations have switched to renewable
energy suppliers, and 13% have engaged with
suppliers to lower carbon emission, with 15%
planning to do so in the next 12 months. 55% have
implemented energy efficiency measures and
25% use electric or hydrogen vehicles.

20%

have developed a plan to
reduce carbon emissions

11%

intend to do so within
the next 12 months
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Manufacturing

According to MAKE UK, 39% of manufacturers
expect that opportunities connected to the net-
zero transition will increase in their business in
2025, highlighting a shift in the industry towards
viewing decarbonisation as a driver of growth and
innovation. When asked what the core focus on an
industrial strategy should be, 44.6% of MAKE UK
respondents answered green transition, net zero
economy, energy efficiency, and doing the

right thing.

Manufacturers were the largest sector responding
to the census, representing 14% of the sample.
15% of manufacturers report having already
developed a plan to reduce carbon emissions,
with an added 18% planning to do so within the
next 12 months.

The top action that 62% respondents in the
manufacturing sector have done is implement
waste reduction practices.

18%

150/0 intend to do so within

the next 12 months

have developed a plan to
reduce carbon emissions

Construction

The Construction Leadership Council’s (CLC)

8t Performance Assessment (October 2024)
highlights key improvements in the construction
sector’s transition to net zero, including consistent
reduction in the use of diesel-powered machinery
on sites, adoption of modern methods of
construction and increased use of low-carbon
construction materials such as lower-emission
concrete. However, the report also finds areas
needing improvement, such as the pace of
electric and hybrid plant equipment rollout.

The census insights from this sector represent 9%
of organisations participating, with 19% reporting
to have developed a plan to reduce carbon
emissions and a further 15% intending to do so
within the next 12 months.

23% of respondents in the sector report
measurable reductions in their carbon footprint
and 18% use electric or hydrogen vehicles. A
further 15% are actively engaging with suppliers
with lower carbon.

19%

have developed a plan to

reduce carbon emissions 150/0

intend to do so within
the next 12 months

Net Zero Confidence, Prioritisation, Stakeholder Engagement and Action by Organisations 47

Financial

A considerable number of financial institutions
have adopted climates strategies, integrating
sustainability into their core operations.

This includes investments in green finance,
development of sustainable financial products,
and alignment with global frameworks such

as the TCFD that has now merged into IFRS
standards. Despite this progress, the sector faces
challenges, including low levels of consistency in
climate-related data and the need to transition
from improved reporting to the implementation of
these commitments, and ensuring they are having
the impact needed to finance the transition to

net zero.

The financial sector accounts for 5% of
respondents to the census, with 18% already
having a carbon reduction plan and a further 8%
planning to have one in the coming 12 months.
22% have measured a partial carbon footprint
and 19% have measured a full carbon footprint.

18%

have developed a plan to
reduce carbon emissions

8%
intend to do so within
the next 12 months

Transport, logistics and storage

Surface transport remains the single largest
emitting sector in the UK, contributing around
30% of domestic GHG emissions in 2024.
Progress is being made, with over 75,000 public
chargers now available in the UK as of 2024,

and electric vehicles (EV) made up for 19% of all
new car registrations. Although investments in

EV infrastructure and incentives are underway,
there is an urgent call for accelerating investment,
particularly in light of the government’s
commitment to phasing out the sale of new petrol
and diesel cars by 2035.

The sector of transport, logistics and storage
represents 4% of companies who responded to
the census. Of these 7% have developed a plan to
reduce their carbon emissions and a further 17%
intend to do so within the next 12 months. 42%
have implemented energy efficiency measures
and 11% use electric or hydrogen vehicles.

17%

intend to do so within
the next 12 months

7%
have developed a plan to
reduce carbon emissions



https://www.makeuk.org/insights/reports/executive-survey-2025
https://www.makeuk.org/insights/reports/executive-survey-2025
https://www.theglobalcity.uk/PositiveWebsite/media/Research-reports/From-commitment-to-action-2024.pdf
https://www.constructionleadershipcouncil.co.uk/wp-content/uploads/2024/10/CLC_8th_Performance_Framework_2024_Final.pdf
https://www.constructionleadershipcouncil.co.uk/wp-content/uploads/2024/10/CLC_8th_Performance_Framework_2024_Final.pdf
https://www.gov.uk/government/news/public-chargepoints-in-the-uk-hit-75000-milestone
https://www.gov.uk/government/news/public-chargepoints-in-the-uk-hit-75000-milestone
https://www.gov.uk/government/statistics/vehicle-licensing-statistics-2024/vehicle-licensing-statistics-united-kingdom-2024
https://www.gov.uk/government/statistics/vehicle-licensing-statistics-2024/vehicle-licensing-statistics-united-kingdom-2024
https://www.gov.uk/government/speeches/phasing-out-the-sale-of-new-petrol-and-diesel-cars-from-2030-and-support-for-zero-emission-vehicle-zev-transition
https://www.gov.uk/government/speeches/phasing-out-the-sale-of-new-petrol-and-diesel-cars-from-2030-and-support-for-zero-emission-vehicle-zev-transition
https://www.gov.uk/government/speeches/phasing-out-the-sale-of-new-petrol-and-diesel-cars-from-2030-and-support-for-zero-emission-vehicle-zev-transition
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Benefits of Net Zero

Overview

Businesses have identified a wide range of benefits
from pursuing net zero initiatives. Contributing to
addressing climate change ranked top, with 38% of
reporting it as a benefit. This was followed by direct
cost savings (31%) and reputational advantage and
showing leadership (29%).

Efficiency gains (26%) and resilience to change
(18%) were also cited as benefits of net zero,
reflecting the drive of organisations to optimise

resource allocation and strengthen their capacity to
adapt to evolving market and environmental shifts.
The findings also underline the financial incentives
that working towards net zero can offer.

Attracting or retaining customers (27%) and staff
recruitment or retention (11%) are also seen as
benefits, highlighting the influence of sustainability
and net zero on organisational appeal and
workforce engagement.

Benefits of Net Zero

49

However, the perceived value of net zero initiatives
across different industry segments indicates

nuances between smaller and larger organisations.

When comparing SMEs and large organisations,
whether regulatory compliance is perceived as a
benefit differs significantly, 19% of SMEs versus
59% of large business, largely due to policies
predominantly targeting larger firms.

Similarly, staff recruitment or retention is seen as
a benefit by only 1% of SMEs compared to 45%
of large businesses, likely reflecting SMEs’ focus
on running quite lean operations and daily tasks
whereas larger organisations have capacity to
invest in staff training and development.

Contributing to tackling climate change (%)

38

Direct cost savings (%)

31

Reputational advantage and showing leadership (%)

28

Attracting or retaining customers (%)

27

Efficiency gains (%)

26

Don't see any benefits (%)

25

These varying levels of perceived benefits from net
zero initiatives across different organisation sizes
underlines the need for tailored approaches and
support mechanisms to suit different types and
sizes of organisation.

By understanding these differences, industry
bodies and policy makers can create more
effective frameworks, and financiers can identify
opportunities to support accelerating the transition
to a sustainable economy, ultimately enabling
organisations to better plan and execute their net
Zero journeys.

Regulatory compliance (%)

20

Resilience to change (%)

18

Staff recruitment or retention (%)

1

Attracting or retaining finance or investment (%)

9

Unsure (%)

8

Other benefit not listed (%)
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50% of UK organisations cite regulatory uncertainty There is some variation in which barriers are

as a barrier, emphasising the role of clear policy more commonly affecting SMEs versus large

guidelines in facilitating net zero initiatives, whilst organisations, namely more SMEs compared to
7 47% of organisations struggle with a lack of large organisations have reported not knowing

expertise and 46% with finding trusted information  where to start (39%) and lack of access to trusted

sources. information (46%) as being a significant or
moderate barrier.

Current Barriers
and Challenges e

250+ employees Costs are too high (%)

E—— 74
SMEs 66

<250 employees Large organisations

Inadequate external infrastructure (%) find more challenging

I 62
50

Lack of finance or grants (%)

R 55

57 Roughly equal
challenge
Uncertainty in regulation or policy (%)

I -
50

Lack of time (%)

PN 46
52

Lack of expertise (%)

I 1
47 SMEs
find more challenging

Lack of trusted information source (%)

Overview I 29

Our respondents identified several barriers in their barrier, with 57% of UK businesses identifying it as a L8
progress to achieving net zero, with high costs significant or moderate barrier. Inadequate external Don't know where to start (%)

being the most significant. 66% of organisations infrastructure (50%) and lack of time (52%) are also e s

across all sizes cite high costs as a significant or notable barriers. 39

moderate barrier. Availability of finance is also a




UK Net Zero Business Census 2025

KEY

‘ Significant barrier
Moderate barrier
Minor barrier
Not a barrier

Not applicable

*Some percentages may
not total exactly 100%
due to rounding effects

Barriers to Net Zero*

Costs are too high (%)*

Lack of finance or grants (%)

Lack of time (%)

24

Inadequate external infrastructure (%)

Lack of expertise (%)*

21

Uncertainty in regulation or policy (%)*

25

Lack of trusted information sources (%)*

22

Don't know where to start (%)

Current Barriers and Challenges

Hannah Gilbert
Director of Sustainability
British Business Bank

Scott Harrison
Director of Strategy
and Innovation
Experian

53

66

Businesses of all sizes have a role to play
as innovators, employers, and community
anchors. By exploring their net zero
journeys, we can learn how best to back
them — ensuring they contribute to and
benefit from the UK’s green transition.”

66

This report shows encouraging progress
year on year, however persistent barriers
around access to finance, measurement
and lack of expertise still exist,
particularly for SMEs.

Initiatives to simplify approaches for
SMESs such as UK SME Sustainability
Standard and the ability for SMEs to share
emissions data widely and efficiently will
reduce the administrative burden and
need for expertise while providing better
access to the opportunities related to

Net Zero.”
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Support from
Government,
Industry Bodies
and Financial
[nstitutions

Overview

The data reveals a varied uptake of different forms
of government, industry and financial support
among organisations working towards net zero

goals, and also where organisations report needing
more support.

Support from Government, Industry Bodies and Financial Institutions

8.1 Support currently being accessed by organisations

The form of government or industry body support
currently most accessed by respondents is
Education and Training, with 15% of UK organisations
having tapped into education resources, highlighting
the importance of building proficiency and skills to
achieve net zero goals.

Interestingly, accessing education and training has a
moderate correlation (+.44) with with organisations
reporting net zero was a strategic priority.

This was followed by 9% of businesses who
reported using external consultants for support to
guide their net zero journeys. Another variation of
external support that has been reported is through
sustainability/net zero certification.

Other forms of support include trade association
guidance, accessed by 8% of businesses; grants and
funding, with 7% of organisations having reached out

Types of support already accessed by organisations

Organisations have accessed at least one form of support (%)
R 43
Sustainability education and training (%)

G 5

External consultations (%)

@l -

Trade associations guidance (%)

@ s

Government-backed services and support (%)

o 7

Grants and funding (%)

a7

for this resource. Another 7% of have also accessed
government-backed services and support.

Only 6% of businesses in the UK have utilised the
UK Business Climate Hub website, followed by 4%
of organisations who have engaged with the Race
to Zero Campaign, indicating some awareness and
participation in this global initiative.

Loans and tax credits are among the least accessed
support mechanisms (2% each), highlighting the
previously noted findings relating to the barriers and/
or lack of awareness in how to use these financial
mechanisms to support net zero efforts.

Most significantly, a sizeable 57% of businesses had
not accessed any form of government, industry or
financial support indicating a substantial proportion
of organisations may either be unaware of available
support or find it inaccessible.

UK Business Climate Hub website (%)

M s

'Race to Zero' Campaign (%)
@
Other, please specify (%)

[ !

Finance or loan (%)

(P

Tax credits (%)

()

None of the above (%)

R 57
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66

The 2025 Census reveals that still only a
minority of UK organisations have set a
net zero target. Given the mounting cost

8.2 Government support needed by organisations

David Bharier
Head of Research

Generally speaking, organisations have a strong
appetite for more support on net zero from

highlighting the mandate from industry for the UK
government to commit to its long-term net zero

government across the board. The most popular strategy despite international push-back. British Chambers . . o . .
form of support requested was for access to grants of Commerce Pressurces faCIHg bUSlneSSGS, 1T1S no SUrprisc
or funding (41%). This was closely followed by tax Other findings show that 24% of businesses

many are not engaging at a strategic level.
The data also reveal a striking divergence
among different types of businesses and how
they approach the transition. For some, the
transition is framed primarily in moral terms

incentives with 38% of organisations selecting this  requested for a more standardised or simpler

as a form of support that is needed, providing a way to manage carbon data and 18% for clearer
clear message that finance is the biggest barrierto  disclosure and reduction requirements. This

net zero across the board. emphasises the need for continued collaboration
between industry and government to standardise
requirements and policies streamlining and
simplifying the path to net zero for all businesses.

26% of organisations reported that greater
certainty in policy and regulation is required,

Access to grants or funding (%)

41

Tax incentives (%)

38

Greater certainty in policy and regulation (%)

26

Standardised or simpler ways to manage carbon data (%)

24

Online support and resources (%)

22

Direct one-on-one advice (%)

2l

Clear disclosure and reduction requirements (%)

18

Improved external infrastructure (%)

18

No government support would help (%)

16

Unsure (%)

13

Stronger enforcement of standards or regulations (%)

1

Other support not listed, please specify (%)

— about doing the right thing — while others
remain cautious, citing costs, uncertainty, or

simply not knowing where to start.

Yet, amidst these disparities, we are

also seeing some of the most innovative
responses emerging from UK industry.
Firms experimenting with new technologies,
rethinking business models, and embedding
sustainability into their growth plans. The
challenge now is to bridge this uneven
landscape, speak in terms that work for
business and ensure every size and sector
can take clear benefits.”
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Growing confidence and action

Organisations reported confidence in what net This was paralleled with increasing reports of
zero means for their organisations was most likely actions having been taken toward net zero by
to remain the same (63%) but was significantly both proportion and volume, with 67% of overall

more likely to increase (28%) than decrease (9%) responses to actions in 2024 indicating “Already
for the same organisation year-on-year. This may done”, versus 56% in 2025.
in part be due to significantly more of these repeat
respondents reporting that they had accessed
_ . sustainability education and training as a form
of support in the last 12 months in 2025 (71%)

compared to 2024 (22%).

KEY Year-on-year actions taken trends

‘ 2025

Action taken Energy efficiency measures (%)

2024 ER—
75

Action taken

Switched to renewable energy supplier (%)

ER— 7

73

Implement waste reduction practices (%)

E— 7

72

Use electric of hydrogen vehicles (%)

R 6o
47

Overview Install on-site renewable energy (%)

Within the 2024 and 2025 survey results we representation by organisation-size was 20% — 50

were able to identify 105 organisations who had micro, 20% small, 25% medium and 35% large 492

responded to the census in both years. Whilst thisis organisations.

a relatively small sample which is not representative Reduce carbon emissions of core products (%)
of the UK business population as a whole, there Data was analysed by applying numeric values to _ 43

were interesting directional year-on-year trends responses of questions that were repeated with

that show a picture of growing confidence, a sufficiently similar wording and format and then 33

increased ambition, action and prioritisation. categorised for the strength and/or simple direction Engage suppliers to lower carbon emissions (%)

Overall within this sub-set of the data the Split of of Change. _ 43
33




UK Net Zero Business Census 2025

60

Increasing ambition in measurement and
target setting

The greatest increases in action were seen in

the measurement of partial (12% increase) or full
(16% increase) carbon footprints, leading to a 23%
increase in organisations reporting that they had
achieved measurable reductions in their carbon
footprint.

Combined, these trends seem to be leading to a
net increase in ambition when it comes to net zero

targets. Overall 70 organisations reported on their
net zero targets in both years, with two thirds of
these (66%) remaining the same, 24% increasing in
ambition by bringing net zero target dates further
forwards, and 10% delaying ambition by pushing
targets back.

KEY Year-on-year measurement, plans and reductions trends

‘ 2025

Action taken

2024
Action taken

B
DO

Measured a partial carbon footprint (%)

89
7

Measured a full carbon footprint (%)

Q1

=
D
(o))

Have a carbon reduction plan (%)

D
OI

70

Achieved measurable reductions in our carbon footprint (%)

o1
*I

7

Year-on-year changes to net zero targets

24%

Increased ambition

66%

Same ambition

10%

Delayed ambition

Year-on-Year Trends

61

Changes to barriers being experienced

There was a mixed picture on changes to

the frequency and strength of barriers being
reported. Overall we saw a trend towards reduced
experiences of barriers relating to lack of time,
expertise and trusted information sources.
However, at the other end of the spectrum we saw
significant increases in reporting of barriers relating
to finance, grants and costs being too high.

This mirrors our findings within the overall sample
this year, which clearly show that high costs and
lack of access to finance and grants are now

the most commonly reported barriers for UK
organisations.

KEY Year-on-year change in strength of barriers being reported

. Decreased barrier
Lack of finance or grants (%)

. Same level

Increased barrier

Costs are too high (%)

41

Inadequate external infrastructure (%)

32

Uncertainty in regulation or policy (%)

\)
o

Don't know where to start (%)*

Lack of expertise (%)

Lack of time (%)

25

25

24

Lack of trusted information sources (%)

*Some percentages may
not total exactly 100%
due to rounding effects

2|
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onclusion

The 2025 UK Net Zero Business Census has
revealed crucial insights into the current state

of net zero progress in UK industry. With 2,018
organisations participating, the census is one of the
largest national research initiatives ever undertaken
to benchmark industry-wide progress on net zero.

By participating, organisations have made a
conscious decision to engage on the topic of
net zero and contribute to a benchmark that can
help to guide other organisations to understand
the opportunities, benefits and barriers they will
experience on their journey.

The data shows that organisations of all sectors,
sizes and UK regions are at widely varying stages of
taking net zero action, but critically that a significant
proportion are united in prioritising, planning and
actioning meaningful steps to decarbonise in the
near-term, with 35% indicating that net zero is at
least a medium priority or higher for their business
strategy in the next 12 months. The leadership
being shown by many UK organisations can
deservedly inspire others, fostering a sense of
shared responsibility and accelerating collective
progress by turning ambitions into tangible action.

Moreover, the results provide clear outcomes for
policy makers, financial institutions and industry
bodies to improve support for organisations,
enabling accelerations of their progress toward net
zero and helping to shape the policy environment
that will propel UK industry towards net zero by
2050.

Although changes to our sampling methodology
and question set based on our learnings from the
2024 Census Pilot limited our ability to conduct
stringent year-on-year analysis from the previous
results, moving forwards we intend to conduct
the UK Net Zero Business Census using the same
methodology and question set. This will provide an
annual drumbeat that monitors industry progress
over time, the impact of improvements in policy,
the uptake of support mechanisms, and guide
government strategy for net zero industry.

Together, we can support UK industry to weave
sustainability into their everyday practices, gaining
net zero benefits, enhancing organisational
resilience, driving environmental benefits and
tackling the climate crisis to ensure a just and
effective transition to a net zero economy.

Conclusion

2%

of businesses

are confident in
understanding net zero
and its implications

38%

of UK organisations
view contributing to
tackling climate change
as a key benefit of
pursuing net zero

?
2%

of UK organisations

have accessed finance
for support on net zero

63

16%

of businesses have
engaged with their supply
chains on net zero

7%

of businesses have aim to
reach net zero within the
next decade

9%
of businesses receive

support from external
consultants
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Additional
Reading and

Resources

Overview

Given that some of the most significant barriers
reported by organisations are a lack of trusted
information sources and not knowing where to

start, we have compiled a useful list of wider
reading and resources that come from reputable
sources which organisations may find useful.

Additional Reading and Resources

General net zero guides
and actions for organisations

Author

7 Steps to Sustainability for SMEs UK Business Climate Hub

Get Started with Energy Efficiency UK Business Climate Hub

Actions by Theme

Actions by Sector

Free tools for carbon
measurement, plans and training

Net zero: Everything businesses
need to know

Scope 3 Emissions Guide

Anti-Greenwashing Guide

Sustainable Policy Guides

The Future of the Sustainability:
Key Trends of 2025

UK Business Climate Hub

UK Business Climate Hub

UK Business Climate Hub

Planet Mark

Planet Mark

Planet Mark

Planet Mark

Planet Mark

Free Net Zero Events & Webinars Planet Mark

Join Race to Zero

SME Climate Hub (worldwide)

The Willow Review

Collection of programmes for
SMEs

High Level Climate Champions

SME Climate Hub

Co-chaired by Minister Thomas,
Nick Stace OBE and Michelle
Ovens CBE

Heart of the City

Description

7 steps to get started with
sustainability

Energy efficiency action ideas

Detailed plans on how to reduce
carbon emissions by themes

Detailed plans on how to reduce
carbon emissions by sector

Free tools for SMEs to get started

Net zero guidance for business

Everything businesses need to
know about Scope 3 emissions

Avoid greenwashing risks

Guidance on sustainable policies
and regulation

Explores key trends for 2025 and
how organisations can adapt,
thrive and lead the way forward

On-demand and live webinars /
events on a wide array of net zero
topics

The worlds largest coalitions of
organisations taking action to
halve emissions by 2030

Free, globally-relevant tools and
resources for SMEs

Report that provides clear
evidence that sustainability
practices can drive profitability,
innovation, and long-term growth
for businesses.

Programmes that help SMEs with
their net zero journeys



https://businessclimatehub.uk/7-steps-to-sustainability/
https://eur03.safelinks.protection.outlook.com/GetUrlReputation
https://eur03.safelinks.protection.outlook.com/GetUrlReputation
https://businessclimatehub.uk/browse-by-business-sector/
https://businessclimatehub.uk/free-tools/
https://businessclimatehub.uk/free-tools/
https://www.planetmark.com/resources/resource-net-zero-need-to-know/
https://www.planetmark.com/resources/resource-net-zero-need-to-know/
https://www.planetmark.com/resources/resource-scope-3-guide/
https://www.planetmark.com/resources/resource-guide-to-anti-greenwashing/
https://www.planetmark.com/insights/resources/
https://www.planetmark.com/resources/resource-future-of-sustainability/
https://www.planetmark.com/resources/resource-future-of-sustainability/
https://www.planetmark.com/insights/events/
https://www.climatechampions.net/campaigns/race-to-zero/
https://smeclimatehub.org/
https://willowreview.com/ 
https://theheartofthecity.com/programmes/
https://theheartofthecity.com/programmes/
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Finance and support

Find finance and support across
the UK

Author

UK Business Climate Hub

66

Description

National and regional support
schemes and networks

Free or Highly Subsidised
Sustainability Training

Sector based guides

UK Business Climate Hub

Available events, training and
courses, including Green Skills
Bootcamps, Climate Fit and more!

Description

Executive Survey 2025 MAKE UK Annual survey of British
January 2025 manufacturers that covers
opportunities, risks and
challenges in the UK
Skills for success: The reforms MAKE UK Report proposing a series of
essential to our economic future  April 2025 reforms needed to for skill

building in the manufacturing
sector

Construct Zero Performance
Framework

Construction Leadership Council,
October 2024

Report setting out how the
construction sector is continuing
to accelerate its transition to net
zero

Automotive Sustainability Report

2025

SSMT,

July 2025

Sets out a policy framework for
the automotive industry in the UK

From commitment to action:
Tracking UK financial services’
progress on the pathway to net
Zero

CPI & City of London Corporation,
June 2024

Provides insights on how financial
services are progressing on the
road to net zero

The 2025 South Pole Net South Pole Survey of 350 financial

Zero Report: Global financial institutions globally focusing on

institutions zero in on net zero net zero progress, challenges
portfolio strategies, greenhushing
and industry trends

Net Zero Business Case for Planet Mark Business case for transitioning to

Financial Services net zero in the financial services.

Driving sustainability in law: Planet Mark Guidance for the legal sector on

Your path to net zero

sustainability

Additional Reading and Resources
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Sector based guides continued Author Description

Climate change risks and
adaptation in the environmental

horticulture industry

HTA & Adaptation Scotland

Guidance to support Scotland’s
environmental horticulture
industry in preparing for climate
change and extreme weather

Retail Climate Action Roadmap

British Retail Consortium

Net zero roadmap for the retail
industry

Hospitality Roadmap to net zero

UK Hospitality

Net zero roadmap for the
hospitality industry

Ambition 2030: Pillar 1. Net Zero

Food and Drink Federation,
April 2025

Guidance on reaching net zero in
the food and drink sector

Global Media Sustainability
Framework

Case studies of action

Ad Net Zero

Author

A guide of voluntary industry
standards that address media
greenhouse gas emissions

Description

SME Case Studies of Action

UK Business Climate Hub

Examples of SME action

Case Studies from Various
Sectors

Planet Mark

Including examples from retail,
built environment, manufacturing
and business services

Case Studies of International
Action

World Economic Forum

Case studies from the Industry
Net Zero Accelerator looking at
the transition towards net zero

Construction Leadership
Council Case Studies

Construction Leadership Council

A list of case studies highlighting
existing initiatives from the
construction sector

Carbon Copy — Local Action by
Communities & Business

Carbon Copy

Tangible and replicable actions
from local communities and
businesses across the UK



https://businessclimatehub.uk/finance-and-support-across-the-uk/
https://businessclimatehub.uk/finance-and-support-across-the-uk/
https://businessclimatehub.uk/finance-and-support-across-the-uk/
https://businessclimatehub.uk/finance-and-support-across-the-uk/
https://www.makeuk.org/insights/reports/executive-survey-2025
https://www.makeuk.org/insights/reports/skills-success-reforms-essential-our-economic-future
https://www.makeuk.org/insights/reports/skills-success-reforms-essential-our-economic-future
https://www.constructionleadershipcouncil.co.uk/wp-content/uploads/2024/10/CLC_8th_Performance_Framework_2024_Final.pdf
https://www.constructionleadershipcouncil.co.uk/wp-content/uploads/2024/10/CLC_8th_Performance_Framework_2024_Final.pdf
https://www.smmt.co.uk/smmt-automotive-sustainability-report-2025/
https://www.smmt.co.uk/smmt-automotive-sustainability-report-2025/
https://www.theglobalcity.uk/PositiveWebsite/media/Research-reports/From-commitment-to-action-2024.pdf
https://www.theglobalcity.uk/PositiveWebsite/media/Research-reports/From-commitment-to-action-2024.pdf
https://www.theglobalcity.uk/PositiveWebsite/media/Research-reports/From-commitment-to-action-2024.pdf
https://www.theglobalcity.uk/PositiveWebsite/media/Research-reports/From-commitment-to-action-2024.pdf
https://www.southpole.com/publications/south-pole-net-zero-report-2025
https://www.southpole.com/publications/south-pole-net-zero-report-2025
https://www.southpole.com/publications/south-pole-net-zero-report-2025
https://www.planetmark.com/resources/net-zero-business-case-for-financial-services/
https://www.planetmark.com/resources/net-zero-business-case-for-financial-services/
https://www.planetmark.com/resources/driving-sustainability-in-law/
https://www.planetmark.com/resources/driving-sustainability-in-law/
https://adaptation.scot/take-action/a-guide-to-help-scotlands-environmental-horticulture-industry-build-resilience-in-their-businesses/
https://adaptation.scot/take-action/a-guide-to-help-scotlands-environmental-horticulture-industry-build-resilience-in-their-businesses/
https://adaptation.scot/take-action/a-guide-to-help-scotlands-environmental-horticulture-industry-build-resilience-in-their-businesses/
https://brc.org.uk/priorities/sustainability/climate-action/
https://www.ukhospitality.org.uk/work/net-zero-roadmap/
https://www.fdf.org.uk/fdf/our-work/our-campaigns/ambition-2030/pillar-1-net-zero/
https://adnetzero.com/wp-content/uploads/2025/06/GlobalMediaSustainabilityFrameworkV1.2.pdf
https://adnetzero.com/wp-content/uploads/2025/06/GlobalMediaSustainabilityFrameworkV1.2.pdf
https://businessclimatehub.uk/case-studies/
https://www.planetmark.com/community/case-studies/
https://www.planetmark.com/community/case-studies/
https://initiatives.weforum.org/industry-net-zero-accelerator/case-studies
https://initiatives.weforum.org/industry-net-zero-accelerator/case-studies
https://www.constructionleadershipcouncil.co.uk/case-studies/
https://www.constructionleadershipcouncil.co.uk/case-studies/
https://carboncopy.eco/
https://carboncopy.eco/
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Other useful research

Comparing ESG Reporting to
Different Frameworks

The Future is Green: The

economic opportunities brought
by the UK’s net zero economy

Author

Planet Mark

CBI Economics and Energy &
Climate Intelligence Unit,
February 2025

United for Net Zero: Public-Private World Economic Forum,

Collaboration to Accelerate
Industry Decarbonisation

Net Zero Navigator 2025

BSI Net Zero Barometer 2025

New Growth: How to support
small businesses to cut carbon

and costs on the road to Net Zero

January 2025

Mitie

BSI

Federation of Small Businesses,
May 2025

Fast-tracking Net Zero by Building OECD,

Climate and Economic Resilience

Breaking business barriers to Net
Zero

Carbon Accounting Alliance
community platform

Small Business, Green Growth

May 2025

Carbon Trust,
February 2024

Carbon Accounting Alliance

SBB/BT/Oxford Brookes Business
School,
May 2024

Description

Explanation and comparison of
different ESG frameworks

Details the growing contributions
of net zero to the UK economy

How businesses can overcome
barriers and accelerate the
transition to net zero

2025 decarbonisation predictions

Fifth annual survey of UK
organisations

Recommendations to help small
businesses overcome the barriers
on the road to net zero

Discusses the importance of
public support, trade, investment
and finance to improve the
effectiveness of climate policies

Key barriers sustainability
decision-makers face in large
businesses and the solutions

Community platform bringing
carbon accounting professionals
to collaborate on solving
challenges faced by the industry

Call to action for policymakers,
industry leaders and stakeholders
to prioritise sustainability and
facilitate support to small
businesses in their journey
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Ouir first thanks must go to the thousands of
organisations who invested the time to complete
the census and contribute to the findings of this
report, particularly those who participated for a
second year running to allow us to monitor year-on-
year trends.

We would also like to thank our key Census
Partners for making the project possible,
particularly our Insights Partner, Sage. Experian also
gave invaluable support by providing UK business
population data for benchmarking purposes. British
Business Bank led on the creation of an SME
Vertical Report using the census data. Finally, our
thanks to British Chambers of Commerce for its
support as our Polling Partner.

The UK Net Zero Business Census came together
for the second year running as a collaborative effort
endorsed by the DESNZ Net Zero Council, led by

UK Business Climate Hub in partnership with Planet
Mark, Sage and 50+ business associations and
corporates.

This alliance coming together to support a single
campaign sends a clear message that net zero is a
critical issue for UK industry, and is something that
must be tackled collectively across every sector
to support UK organisations of all sizes on their
journey to net zero.

We are incredibly grateful for the support of all
Census Partners who play a critical role in the
success of this initiative. Particularly the Census
Insights Partner, Sage,

The perspectives and recommendations expressed
in this report do not necessarily reflect the views

of individual partners and have been primarily
produced by the core Census Delivery Partners —
Planet Mark and Broadway Initiative.


https://www.planetmark.com/news-and-blogs/our-guides/comparing-esg-reporting-to-different-frameworks/
https://www.planetmark.com/news-and-blogs/our-guides/comparing-esg-reporting-to-different-frameworks/
https://www.cbi.org.uk/media/owxdidg1/cbi-economics-eciu-the-future-is-green-report-2025.pdf
https://www.cbi.org.uk/media/owxdidg1/cbi-economics-eciu-the-future-is-green-report-2025.pdf
https://www.cbi.org.uk/media/owxdidg1/cbi-economics-eciu-the-future-is-green-report-2025.pdf
https://reports.weforum.org/docs/WEF_United_for_Net_Zero_Public_Private_Collaboration_to_Accelerate_Industry_Decarbonization_2025.pdf
https://reports.weforum.org/docs/WEF_United_for_Net_Zero_Public_Private_Collaboration_to_Accelerate_Industry_Decarbonization_2025.pdf
https://reports.weforum.org/docs/WEF_United_for_Net_Zero_Public_Private_Collaboration_to_Accelerate_Industry_Decarbonization_2025.pdf
https://www.mitie.com/planzero/net-zero-navigator-2025/
https://www.bsigroup.com/siteassets/pdf/en/insights-and-media/insights/white-papers/bsi-net-zero-barometer-report-2025.pdf
https://issuu.com/federationofsmallbusinesses/docs/fsb_net_zero_report_may_2025?fr=xKAE9_zMzMw
https://issuu.com/federationofsmallbusinesses/docs/fsb_net_zero_report_may_2025?fr=xKAE9_zMzMw
https://issuu.com/federationofsmallbusinesses/docs/fsb_net_zero_report_may_2025?fr=xKAE9_zMzMw
https://www.oecd.org/content/dam/oecd/en/publications/reports/2025/05/fast-tracking-net-zero-by-building-climate-and-economic-resilience_ac75431f/f2c22c96-en.pdf
https://www.oecd.org/content/dam/oecd/en/publications/reports/2025/05/fast-tracking-net-zero-by-building-climate-and-economic-resilience_ac75431f/f2c22c96-en.pdf
https://ctprodstorageaccountp.blob.core.windows.net/prod-drupal-files/documents/resource/restricted/BusinessBarriers%20ReportFeb%202024gated.pdf
https://ctprodstorageaccountp.blob.core.windows.net/prod-drupal-files/documents/resource/restricted/BusinessBarriers%20ReportFeb%202024gated.pdf
https://www.carbonaccountingalliance.com/
https://www.carbonaccountingalliance.com/
https://smallbusinessbritain.uk/downloads/sustainability-for-small-business/Small-Business-Britain-Small-Business-Green-Growth.pdf?v=2
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UK Business Climate Hub

UK Business Climate Hub is the nation’s net zero portal for small and
medium-sized enterprises (SMEs), which condenses carbon-cutting advice
into one easy to use website. Through the website, businesses can access
financing and support, guidance on steps to reduce emissions, and sector-
specific plans for reaching net zero

For more information, please visit:
www.businessclimatehub.uk

Eritish
usiness
V4V Bank

British Business Bank

The British Business Bank is the UK’s economic development bank and

was established in 2014. Our mission is to drive sustainable growth and
prosperity across the UK, and to enable the transition to a net zero economy,
by improving access to finance for smaller businesses. British Business Bank
programmes are supporting over £23bn of finance to over 64,000 smaller
businesses.

For more information, please visit:
www.british-business-bank.co.uk

:\'I,‘
\J PlanetMark

Planet Mark

Planet Mark is an internationally recognised leader in net zero certification,
with over 12 years of experience in helping organisations reduce carbon

emissions, achieve net zero targets and generate long-term business value.

We are committed to empowering organisations to solve the climate crisis.
Recognised by the United Nations Framework Convention on Climate
Change (UNFCCC) as a Cooperative Climate Initiative and partnered with
the High Level Climate Champions Race to Zero campaign, Planet Mark
drives meaningful climate action for 700+ Member organisations.

For more information, please visit:
www.planetmark.com

Sage

Sage

Sage exists to remove barriers so everyone can thrive. Our Sage Earth
platform, including Sage Carbon Accounting, helps SMBs track, reduce,
and report carbon emissions with clarity and confidence. We’re proud to
be Insights Partner for the UK Net Zero Census, supporting research that
informs how we can best help SMBs reach net zero.

For more information, please visit:
www.sage.com

P :
. .experlcm

Experian

Experian unlock the power of data to create opportunities for people,
business and society. Trusted to provide credit risk insight enabling many
UK commercial and consumer lenders, Experian is pioneering solutions
to deliver more reliable, credible climate and sustainability metrics across
assets and suppliers to enable effective risk management and unlock
opportunities related to the transition to a sustainable economy.

For more information, please visit:
www.experian.co.uk

British
Chambers of
Commerce

British Chambers of Commerce

The British Chambers of Commerce helps businesses to connect, succeed
and grow. A respected voice for business, we sit at the heart of a unique
network of businesses of all sizes and sectors, within the UK and around
the world.

For more information, please visit:
www.britishchambers.org.uk



https://businessclimatehub.uk?utm_source=website&utm_medium=referral&utm_campaign=2024Q3_EMEA_website_refferal_planet_mark&utm_content=census
http://www.planetmark.com
http://www.britishchambers.org.uk
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