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Version History

Version Date Comments

1.0 16 Supersedes Planet Mark Code of Practice
Aug
2021
1.1 14 Updated using user feedback and gap analysis between rules and current

Sept practice. Supersedes v.1.0 16 Aug 2021

2022 Material revisions in the following sections:

e Planet Mark Member Definitions (3)

o Decertification (4.12.1)

o Recertification of a Decertified or Lapsed Member and Exceptional
Circumstances (4.12.3)

o Use of the Certification Mark (8)

o Certification Requirements (6)

e Banking (6.8)

e Emission Conversion Factors (Annex 3)

1.2 06 Updated using CGB Minutes of 131" September 2022. Supersedes v.1.2 14
Dec Sept 2021
2022 Editorial revisions in the following sections:
¢ Remove “entity” and use “business”
e “Certification Product” now “Business Certification”
“Member” used in place of “business”
Certified Member definition
Removal of “pending”
Updated numbering of sections
Removed Annex 9 to consolidate Social Value information into main
document (7.4)
e Removed Annex 7 to consolidate info into main document (7.2)
Material revisions in the following sections:
e Emission Conversion Factors (Annex 3)- UK homeworking methodology
updated to match new BEIS methodology

¢ Planet Mark Carbon Neutral (7.2); only Certified Members are eligible.
e Calculating Data Quality (7.5.1)
o Certification Mark (Annex 1)- added updated images of mark and badges
e Use of the Certification Mark (9.2); before approving use on products
require info on type of packaging (needs to be recyclable at the very least)
and production cycle.
1.3 6 Feb | Updated using CGB Minutes of 22" Nov 2022.

2023 Supersedes v.1.2 6 Dec 2022
7.5- Data Quality certification requirements
7.8 Banking- added clarification

1.4 8 Aug | Supersedes v.1.3 6 Feb 2023

2023

Material revisions in the following sections:

e Added Note re BEIS seizing to exist and the newly created DESNZ is now
overseeing the government GHG emission factors (section 4)

e Added Appendix 8 re UK aviation 2023 emission factor and recertification
based on exceptional circumstances.

15 23 Supersedes v1.4 8 Aug 2023
Feb Updates to align with wording in Development and Property Certification
2024 Scheme Rules, and to reflect change of company address for Planet Mark and
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adjusting the senior leadership governance body definition from “Board of
Directors” to “Operations Committee” (OpCo). Minor grammatical corrections
throughout.

Minor updates to:
e 1 Introduction
4 Terms and Definitions
5 Operation and Management of this certification scheme
5.20 Complaints and appeals process
6.10 Complaints and appeals process
Company Address on final page

2.0 10 Supersedes v1.5 23 Feb 2024
Jun V1.5 of these Rules may be used for a period of 12 months following the
2024 publication of V2.0

Minor changes to:
e 5.15 Content of Planet Mark Certification Report
e 5.19 Directory of Members
e 6.1.2 Verification of Third-Party Calculations
e 7.1.1 Definition of Organisational Boundary
e 7.1.5 Intensity Measures
e 7.4 Social Value Calculation (Optional)
e 9.2 Use of the Certification Mark
e Annex 8 UK air travel 2023 emission factors and Planet Mark
recertification

Material changes to:
e 1. Introduction
5.16 Content of Planet Mark Certificate
5.17 Duration (Validity) of Certification
5.23 Recertification based on exceptional circumstances
5.25 Re-certification of a Decertified or Lapsed Member and
Exceptional Circumstances
7. Certification Requirements
7.1.3 Definition of Operational Boundary
7.1.4 Reporting Scopes and Sources
7.3 Net Zero Carbon (Optional)
7.5 Data Quality Assessment
7.5.1 Calculating Data Quality
7.7 Commitment to Improvement
7.8 Banking of Emission Reduction Achievements
Annex 1 Description of the Certification Mark
Annex 2 Reporting Sources (Informative)
Annex 3 Emission Conversion Factors
Annex 5 Additional Information On The Use Of A Fixed Baseline
(Informative)
Annex 6 Information to Be Supplied By The Member
e Annex 7 Guidance on Net Zero
e Annex 9 Planet Mark Certification Exclusion Criteria
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1. Introduction

This document defines the rules and processes that underpin the operation of the Planet Mark
Business Certification Scheme. It is primarily intended for use by parties implementing this
Certification Scheme, including Planet Mark Assessment Bodies, Planet Mark staff, and members of
the Certification Governance Board.

The underlying purpose of this Certification Scheme is to enable organisations to address climate
change and achieve a successful net zero transition and become more socially responsible. All
parties involved with this Certification Scheme are encouraged to help Members in this endeavour.

The Planet Mark Business Certification Scheme recognises the commitment to continuous
improvement, measuring and reducing a Member's carbon emissions, energy and water consumption,
travel and waste.

Planet Mark is committed to helping Members achieve their sustainability goals. Planet Mark
Members make significant cuts in both absolute carbon emissions per year and in carbon per
employee per year through reductions in energy, waste, water, travel, and procurement. 99% of
Members achieve their targets in order to renew their certification year-on-year.

The following are the objectives for the outputs from carbon emissions (CO2e) measurement, which
inform our system and process:

e To provide certification for measuring carbon and achieving improvement targets.

To make recommendations for carbon reduction by analysing data and understanding
your organisation’s objectives.

e To provide useful management information for making improvements through carbon
footprint, usage and cost information assessed at a company level and analysed at location,
department and source level.

e To provide useful information for engaging stakeholders through carbon footprint
analysis which can be used in communications.

e To encourage data improvement by establishing data accuracy ratings and setting
improvement targets against them.

e To create transparency by measuring and reporting the organisation’s carbon footprint and
boundary in the public domain and setting public commitments for improvement.

e To address wider impacts by including qualitative information to support improvement
activities which are not reflected in the carbon footprint measures.

Planet Mark also helps its Members to increase their social value, helping to answer questions such
as ‘What has a greater financial contribution to society; your team volunteering to do a beach clean-
up or a director providing pro bono advice to a charity?’.

To quantify this, Planet Mark calculates a financial value for social activities which give Members a
way to strategically improve their value over time. This type of reporting demonstrates a holistic and
truer measure of a Member’s contribution to society and improves trust with employees, investors,
and customers.
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Informative Note: In June 2024 a number of updates have been made to this document that prepare
the way for development and roll-out of a series of Net Zero Certifications that will build upon
Business Certification as the next step for organisations to demonstrate their commitment and
progress towards net zero (see Annex 7 for more information). The overall intention of Planet Mark
Business and Net Zero Certifications will be to provide a consistent pathway for organisations of all
sizes and sectors to progress on their journeys to net zero. Within this pathway, Business Certification
will be the best first step for organisations getting started on the journey, but they will be encouraged
and supported to progress onwards through Net Zero Committed, Net Zero Aligned and, ultimately,
Net Zero Achieved. More information will be shared in Q4 2024 in advance of the planned launch of
the Net Zero Certification Scheme Rules in Q1 2025.

2. Scope

This document is Planet Mark’s standard for the operation of the Planet Mark Business
Certification Scheme; it contains the rules and procedures for the management and operation of
this Certification Scheme.

In this standard, the term “Business” can be read as any type of organisation, as defined in the
Terms & Definitions.

3. Normative References

The following documents are referred to in the text in such a way that some or all of their content
constitutes requirements of this document. For dated references, only the edition cited applies.
For undated references, the latest edition of the referenced document (including any
amendments) applies.

e SO 14064-3:2019
Specification with guidance for the validation and verification of greenhouse gas
assertions.

e National TOMs Measurement Framework
Published by the UK National Social Value Framework.

e PAS2060:2014
Specification for the demonstration of carbon neutrality.

e Streamlined Energy and Carbon Reporting (SECR)
Implemented by The Companies (Directors' Report) and Limited Liability Partnerships
(Energy and Carbon Report) Regulations 2018.

e World Organisation Council for Sustainable Development (WBCSD) & World
Resources Institute (WRI) Greenhouse Gas Protocol Corporate Standard (2004).

e The CHG Protocol: A corporate reporting and accounting standard
Published by the World Organisation Council for Sustainable Development (WBCSD) &
World Resources Institute (WRI).

e SBTI Net Zero Standard
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4. Terms and Definitions
For the purposes of this document, the following terms and definitions apply:

e Applicant Member
A Member working towards certification under this Certification Scheme. Also referred to
as Member.

e Associate Member
A business who has not purchased or has not purchased for them a Business
Certification with the Planet Mark but under exceptional circumstances has been
approved by the CGB to be a Member.

e BEIS
Department for Business, Energy & Industrial Strategy. BEIS existed until 2023 when it
was split to form the Department for Business and Trade (DBT), the Department for
Energy Security and Net Zero (DESNZ) and the Department for Science, Innovation and
Technology (DSIT).

e Business
Any type of organisation, including companies, partnerships, charities, educational
institutions, not for profit and public sector organisations.

e Certification Governance Board (CGB)
The Planet Mark forum which governs this Certification Scheme.

e Certification Reporting Period
The 12-month period for which the carbon footprint and social value are reported.

e Certification Scheme
Planet Mark Business Certification Scheme, as defined in this document.

e Certified Member
A Business which is currently certified under this Certification Scheme. Also referred to
as a Member.

A Certified Member can make use of both the Planet Mark logo and the Mark.

e Certification Mark
The Mark, as defined in Annex 1, which may be used by Members certified under this
Certification Scheme. Also referred to as the Mark or as Certified Business Mark.

e Confidential Information
Confidential Information includes all information submitted to Planet Mark or the PMAB
under this Certification Scheme, but shall not include information which:
o Is generally known in the public domain.
o Has been generally disclosed in the public domain through no fault of Planet
Mark or the PMAB.
o Has been made available to Planet Mark or the PMAB prior to the conclusion of
this Agreement.
o Isrequired to be released by law.
o This Certification Scheme requires to be in the public domain. For example, the
name of the Member and the Planet Mark Certificate.
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o Is independently developed by Planet Mark or the PMAB without recourse to
the Confidential Information.

o The Member agrees with the Planet Mark or the PMAB should be made
publicly available (e.g. for the purpose of responding to complaints).

o Is anonymised data to be used by Planet Mark for statistical and predictive
purposes.

e Data Sources
The sources of the information supplied by a Member to the Planet Mark Assessment
Body (PMAB) to demonstrate compliance with this standard (see Primary Data and
Secondary Data below).

o Decertified Member
A Member which did not meet recertification criteria and is no longer certified under this
Certification Scheme but retains access to Planet Mark resources for a limited period of
time (Termination of Certification).

e DESNZ
Department for Energy Security and Net Zero (DESNZ). In February 2023 replaced BEIS
and is now overseeing the government conversion factors for greenhouse gas reporting.

e Financial Control Approach
The approach to defining the Organisational Boundary which requires organisations to
report on those emissions arising from operations over which they have financial control
and benefits.

e Intensity Measure
A ratio of carbon emissions to another business metric, for example tCOz2e per employee.
Common intensity measures include per employee, by turnover, per function or service,
per sales, per unit produced. Annual carbon reduction required for certification can be in
absolute carbon or carbon per intensity.

e Lapsed Member
A former Member which is no longer certified under this Certification Scheme and has no
access to the resources available to Members (Termination of Certification). Can be also
called Non Member.

e Member
A Member is a Business who has purchased, or had purchased for them, a Business
Certification with Planet Mark or in exceptional circumstances, has been approved by the
CGB to be a Member. Memberships are to be renewed annually.

Depending on their stage in their certification journey Members can also be referred to as
Applicant Members, Certified Members, Decertified Members or Associate Members.

All Members can make use of the Planet Mark Logo but only Certified Members can use
the Mark.

e Member Benefits
Benefits released to Planet Mark Members upon sign up and thereafter on an annual
basis. These include the opportunity to join the Community Platform and access to the
Member Area where they can access communications materials (i.e. Social Media
Assets, Website copy, Planet Mark Logo, Certification Mark) relevant to their certification
stage.
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e Non Member
Any business who does not meet the Member criteria as defined above. Includes
Prospects and Lapsed Members

e Operational Boundary
The definition of the Scope of direct and indirect emissions for operations that fall within
an organisation’s established organisational boundary.

e Operations Committee (OpCo)
The board-equivalent senior leadership body within Planet Mark.

e Organisational Boundary
The operations that an organisation owns and controls.

e Planet Mark
A trading name of Planet First Limited.

e Planet Mark Assessment Body (PMAB)
An organisation which has been approved by Planet Mark to perform assessment
activities under this Certification Scheme (including Planet Mark itself).

e Planet Mark Certificate
The certificate produced by Planet Mark to attest compliance with the requirements of
this Certification Scheme.

e Planet Mark Certification Report
The report produced by the PMAB to show that a Member complies with the
requirements of this Certification Scheme.

e Primary Data
Actual and evidenced data from meter readings, purchase invoices and receipts, supplier
reports and other direct consumption documentation (data collected directly from its
source.)

e Secondary Data
Data that has been manually collated and is undocumented or unverifiable. It could
contain data that came from primary sources, estimated data and/or manipulated data.

e Terms of Reference

The Terms of Reference of this Certification Governance Board (CGB) describe the rules
and procedures which govern the operation of the CGB.
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5. Operation and Management of this Certification Scheme

This Planet Mark Business Certification Scheme is owned and operated by Planet Mark (a
trading name of Planet First Limited).

Planet Mark operates its own PMAB under this Certification Scheme and may also choose to
appoint other PMABSs.

In all cases the ownership of this Certification Scheme and the copyright in all Certification
Scheme documentation remains with Planet Mark.

5.1 Governance of this Planet Mark Certification Scheme
The CGB is responsible for, and has oversight of, all elements of this Certification Scheme.
These responsibilities include:
e Approval of documents for the Certification Schemes, including those that describe
the procedures, methods, guidelines, and tools used for certification.
e The assessment procedures for PMABs and the appointment of PMABS.
e Providing interpretation and clarification of the requirements for the Certification
Schemes and maintaining a reference list of these interpretations and clarifications.
e Ensuring the Certification Schemes comply with all appropriate legislation and are
operated in an impartial manner.
e Oversight of the complaints and appeals process.

5.2 Membership of the Certification Governance Board
The members of the CGB are appointed by the OpCo.

The CGB comprises a minimum of three members, of which at least one must not be an
employee of Planet Mark.

The members of the CGB will appoint a Chair, who has responsibility for reporting to the OpCo.

5.3 Operation of Certification Governance Board

The CGB operates according to agreed Terms of Reference. These Terms of Reference are
approved by the OpCo.

The CGB reports to the OpCo which has the ultimate responsibility for the governance of this
Certification Scheme.

5.4 Review of Certification Scheme Operation

This Certification Scheme will be reviewed by the CGB on an annual basis to ensure continual
improvement and to ensure it is being applied in a consistent manner. The CGB will take into
account feedback from stakeholders in its review.

The CGB will decide if additional ad-hoc review meetings are required; for example, if there are
significant changes in industry best practice, policy changes, market trends and sector specific

requirements that merit short term changes to certification policies and assessment criteria.

The CGB will report to the OpCo on, at least, an annual basis.
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5.5 Changes in Specified Requirements

The CGB shall monitor the development of the standards and other normative documents
which define the specified requirements used in this Certification Scheme. Where changes in
these documents occur, the CGB shall identify the necessary changes to this Certification
Scheme and manage the implementation of the changes (e.g. transition period) by the PMABS,
clients and, where necessary, other stakeholders.

5.6 Updates to this Certification Scheme

The CGB will manage updates to this Certification Scheme based on the output of the annual
and ad-hoc reviews performed under clause 4.2.4.

Any updates to this Certification Scheme shall be proposed by CGB and submitted to the OpCo
for approval.

5.7 Access to this Certification Scheme
This Certification Scheme is open to all Members provided the underlying purpose of the
Business is not detrimental to the health of people or the planet.

The decision on the acceptability of a business for certification under this Certification Scheme
resides with Planet Mark.

Planet Mark maintains a list of market sectors in which a Member would typically not be
acceptable for certification under this Certification Scheme. This list is available from Planet
Mark on request.

5.8 Mechanism for Ensuring Impartiality
This Certification Scheme is committed to safeguarding against conflicts of interest, prejudice,
favouritism, one-sidedness, or bias that could result in a harmful or damaging influence on the
certification activities.

The CGB and all PMABs must demonstrate adequate processes and procedures to ensure
certification is performed objectively.

Planet Mark must ensure impartiality between its PMAB and other activities.

5.9 Confidentiality
Planet Mark will take measures to ensure that all Confidential Information submitted under this
Certification Scheme is treated as confidential.

The contracts between Planet Mark and its staff, contractors and any PMABs will include
appropriate confidentiality requirements.
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5.10 Appointment and Management of Assessment Bodies
Planet Mark appoints PMABSs to perform the assessment activities required by this Certification

Scheme.

Planet Mark operates a recognition program based on international standards to allow external
organisations to be recognised as PMABSs.

Assessment criteria are defined by Planet Mark and the assessment shall be performed by
Planet Mark or a recognised accreditation body that has been appointed by Planet Mark to
undertake this work.

Planet Mark maintains its own PMAB which shall also comply with this Certification Scheme
requirements. Any further PMABs appointed by this Certification Scheme will be listed on
Planet Mark’s website.

Organisations that are interested in joining this Certification Scheme should contact Planet
Mark via the details provided on the last page of this document.

5.11 Contracts

Contracts are essential documents for defining the rights, responsibilities and liabilities of the
various parties involved in this Certification Scheme.

The following agreements shall be in place before any business undertakes certification
activities:

o Between the Planet Mark and the PMAB

e Between the PMAB and the Member

5.12 QOutsourcing & Subcontracting

PMABs may use subcontract personnel provided they are legally contracted to the organisation
and are covered by the accreditation requirements.

PMABs may only subcontract assessment activities to third parties if these third parties have
been assessed and are covered by the PMAB appointment process.

5.13 Resource Requirements
All parties involved in this Certification Scheme shall manage and maintain the resources
required for the successful operation of this Certification Scheme, including impartiality, the
competence of the personnel (internal and external), evaluation resources, and the use of
subcontractors.

5.14 Issuing Of Reports and Certificates
On completion of the conformity assessment, the PMAB will produce a Planet Mark
Certification Report.

The Planet Mark Certificate is issued by Planet Mark, based on reports submitted by the PMAB.

PM Business Certification Scheme Rules www.planetmark.com 14


http://www.planetmark.com/

M,
u PlanetMark Business Certification Rules, Procedures & Management

5.15 Content of Planet Mark Certification Report

The Planet Mark Certification Report shall be in the format defined by Planet Mark, using the
official Planet Mark report template.

The template will be provided to PMABSs as part of the appointment process.
The report will contain the following information:

Description of inventory boundaries:

e An outline of the Organisational Boundaries chosen.

¢ An outline of the Operational Boundaries chosen. If scope 3 is included, a list
specifying which types of activities are covered.

e The reporting period covered.

Required information on emissions:

e Measured scope 1, 2 and 3 emissions, independent of any GHG trades such
as sales, purchases, transfers, or banking of allowances.

e Separate total figures, including location-based and market-based methods for
scope 2 figures, in the case of assessments applying the GHG Protocol Scope
2 Guidance (2015).

o Emissions data separately for each Scope.

¢ Emissions data in metric tonnes of CO; equivalent.

e Baseline year and an emissions profile over time.

e Appropriate context for any significant emissions changes that trigger baseline
emissions recalculation (acquisitions/divestitures, outsourcing/insourcing,
changes in reporting boundaries or calculation methodologies, etc.).

e Methodologies used to calculate emissions and references to calculation tools
and emission factors used.

e Any specific exclusions of sources, facilities, and/or operations.

e Emissions data for direct CO, emissions from biologically sequestered carbon
(e.g. CO; from burning biomass/biofuels), reported separately from each of the
different Scopes.
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5.16 Content of Planet Mark Certificate

The content of the Planet Mark Certificate will vary based on the year of assessment.
For the first year:

e Date certification is ‘Valid to’

e Measured carbon footprint (location and market based)

e Measured carbon footprint per employee or other intensity as appropriate

e Measured social value (optional)

e Measured social value per employee or turnover (if relevant)

e Reporting boundary

e Emission sources

e Reporting period

For subsequent years:
e Date certification is ‘Valid to’
e Absolute carbon reduction
e Carbon reduction per employee or other intensity as appropriate
e Measured carbon footprint (location and market based)
e Measured carbon footprint per employee or other intensity, as appropriate
e How they certified
e Measured social value (optional)
¢ Measured social value per employee or turnover (optional)
e Emission Sources
e Reporting boundary
e Reporting period
e Number of years certified

Informative Note: The Member’s logo can only be displayed on the Certificate when it reflects the
organisational boundary of the information covered by the Certificate. Therefore, Certifications
including only a subsidiary or single site without their own unique logo cannot use a group-level logo,
as this can be misleading and thus shall not be displayed.

5.17 Duration (Validity) of Certification
The Certificate ‘Valid to’ date is linked to the Certification Reporting Period and not to the report
issue date.

The default ‘Valid to’ date is 15 months from the last day of the Certification Reporting Period.

Example
For a reporting from period 1 January 2020 to 31 December 2020, the certification is valid
to 31 March 2022.

If there is an exceptional circumstance, outside of the Member's control, justifying their inability to
submit data for recertification before the 15-month expiry date of the most recent certificate, the
Member can use section 5.17 in Scheme rules and make a formal appeal for a change in the ‘valid to’
date of the existing certificate. If the exception is approved, the Planet Mark Certificate can be valid
for 12 months from the report issue date, but no more than 24 months from the end of Certification
Reporting Period. This ruling is at Planet Mark’s discretion. For example, exceptional circumstances
that have been considered in the past included cases of third-party involvement in verifying the data
submitted of the calculated footprint.
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5.18 Management and Retention of Records
This Certification Scheme requires that all records are retained for a period no less than 10
years, after this retention period documentation may be deleted.

Planet Mark may retain data for longer periods for use in an anonymised form for statistical and
predictive purposes.

PMABSs will provide Planet Mark with a complete copy of the certification data and the Planet
Mark Certification Report from each certification.

5.19 Directory of Members

Planet Mark will maintain a directory of Members.

The directory will contain:
e Scheme Certificate
e Member’'s name
e Member’s logo

Members will only be added to the directory once they have provided a high-resolution logo.
5.20 Complaints and Appeals Process

Should an Applicant, Member or third party wish to raise a complaint or appeal, they should
contact Planet Mark using the Planet Mark address.

Planet Mark aims to acknowledge any complaint or appeal within five working days. The
acknowledgment will include an estimated investigation schedule.

Results of any investigation and associated issue resolution will be communicated via
telephone or e-mail as appropriate.

5.21 Termination of Certification or Membership

Planet Mark may terminate membership of this Certification Scheme for any of the following
reasons:

e Failure to supply the required data.

e Failure to meet the required emissions reduction targets.

e Producing deliberately misleading or incomplete data.

e Failure to comply with any other requirements of this Certification Scheme, as defined in

this document and in any supporting documents produced by Planet Mark.
¢ Non-payment of this Certification Scheme or PMAB fees.
e Insolvency or material illegality by the Member.
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5.22 Option to Become a Decertified Member

A Decertified Member is a Member which is no longer certified under this Certification
Scheme because it did not meet recertification criteria in their current reporting period. At
Planet Mark’s discretion it retains access to Planet Mark resources for a limited period of time.
Typically for 15 months from the last day of the reporting period for which they did not certify.

Applicable scenarios:
- Member paid annual fee and submitted data but did not achieve required reduction in
emissions.
- Member paid annual fee but was unable to submit data due to enforced material
change. (Note - Inability to submit data not justified by enforced material change will
be reviewed on case-by-case basis)

A Decertified Member, may no longer claim to be a Certified Member but retains other
benefits of being a Member, including access to the Planet Mark community and other any
other relevant resources offered to Members. It cannot continue to make use of the Planet
Mark Logo nor the Mark.

On becoming a Decertified Member, the Member must comply with the requirement of
Member Responsibilities on Termination of Certification.

If an enforced material change took place within their operations that would influence their
carbon footprint the Member can use the Exceptional Circumstances clause detailed below in
section 4.12.3 and make a case to rebaseline and restart their certification process as a Year
1. The Ruling is at Planet Mark’s discretion and the review process may incur an additional
administrative cost. Based on the timing of the enforced material change the Member may or
may not avoid a period of decertification.

5.23 Recertification based on exceptional circumstances

If standard recertification requirements (see section 7) are not met, the Member can appeal
for 'Recertification based on exceptional circumstances'. Currently we accept appeals for the
following two scenarios:

1. Enforced material change in operations:

If an enforced material change took place within their operations that would influence their
carbon footprint, the Member can use the Exceptional Circumstances clause detailed
below in section 5.25 and make a case to rebaseline and restart their certification process
as a Year one. The Ruling is at Planet Mark’s discretion and the review process may
incur an additional administrative cost. Based on the timing of the enforced material
change the Member may or may not avoid a period of decertification.

2. Normalised comparison of 2023 UK aviation emissions — see Annex 8

The Member will be able to recertify based on exceptional circumstances if the minimum
carbon reduction requirement is achieved through a normalised air travel comparison
(using 2022 emission factors for both YE2022 and YE2023 reporting period).

3. New Scheme Rules transition period

The Member will be able to recertify based on exceptional circumstances during a one-
year transition period from the date of introducing v2 of these Scheme Rules. This applies
if the member is not meeting certification criteria under the new carbon reduction
requirement (see section 7), in which instance they can appeal to certify using the
previous carbon reduction requirements under v1.5 (2.5% reduction in scopes 1, 2 & core
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3).

5.24 Lapsed Member

If a former Member is not eligible to become a Certified Member or a Decertified Member or
does not wish to Planet Mark will terminate membership of this Certification Scheme and the
Member becomes a Lapsed Member.

The Lapsed Member must not claim to be a Certified Member, and loses all the benefits of
being a Member, including access to the Planet Mark community and any other resources
offered to Members.

On termination of certification, the Lapsed Member must comply with the requirement of
Member Responsibilities on Termination of